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EXPLANI!.TION OF SYMBOLS 

The following symbols shall be L.:;ed in this tariff for the purpose indicated below: 

c To signify changed listin:;, rules or condition which may affect rates or charges. 
D To signify discontinued nlaterial, including listing, rates, rules or condition. 
I To signify an increase. 
M To signify material relocaed from one page to another. 
N To signify new materials including listing, rate, rule or condition. 
R To signify reduction. 
T To signify a change in working of text but no change in rate, rule or condition. 

Issued: Effective: 

Issued by: Michael Angi - President 

e TOTALINK OF KENTUCK’<, LLC 
124 Grove Street, Suite 220 
Franklin. MA 02038 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 1 
Original Page 14 

l!UUFF FORMAT 

A. Sheet Numbering - Sheet number appear in the upper right comer of the page. Sheets are 
numbered sequentially. However. new sheets are occasionally added to the tariff. When a 
new sheet is added between shec ‘:s already in effect, a decimal is added. For example, a 
new sheet added between sheets 10 and 11 would be 10.1. 

B. Sheet Revision Numbers - Revisicqn numbers also appear in the upper right comer of each 
page. These numbers are used to determine the most current sheet revision on file with the 
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. 
Because of various suspension pe,*iods, deferrals, etc., the Commission follows in their tariff 
approval process, the most current sheet number on file with the Commission is not always 
the tariff page in effect. Consult t tie Check Sheet for the sheet currently in effect. 

C. Paramaph Numbering Sequence - Yhere are nine levels of paragraph coding. Each level of 
coding is subservient to its next h @her level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.1.1 .A. 1 .(a). 
2.1.1 .A.1 .(a).I. 
2.1 .l .A.1 .(a).I.(i). 
2.1.1 .A. 1 .(a).I.(i).(l). 

D. Check Sheets - When a tariff filir;; is made with the Commission, an updated check sheet 
accompanies the tariff filing. Th I check sheet lists the sheets contained in the tariff, with a 
cross reference to the current revi:;ion number. When new pages are added, the check sheet 
is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this page if there are only changes 
made to it (i.e., the format, etc. remains the same, just revised revision levels on some 
pages). The tariff user should re*‘zr to the latest check sheet to find out if a particular sheet 
is the most current on file with thti, Commission. 
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APPL!CATION OF TARIFF 

This tariff sets forth the service offering:, rates, terms and conditions applicable to the furnishing 
of intrastate communications services ‘3~ TOTALink of Kentucky, LLC within the State of 
Kentucky. 

The services offered under this tariff arc: available only to the extent that services and facilities 
are available. Services provided hereunder are used by the Customer for the purpose of 
originating and terminating intrastate communications between points within the State of 
Kentucky to complete an end-to-end intrastate local telecommunications. TOTALink of 
Kentucky, LLC, offers other services u*-lder other tariffs or, in the case of unregulated services, 
under contract. 
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0 

Secti+n 1 - DEFINITIONS 

Certain terms used generally throllghout this tariff are defined below. 

Advance Payment : Part or all ol‘a payment required before the start of service. 

Authorized User : A person, f rrn, corporation, or any other entity authorized by the 
Customer to communicate utiliziqlg the carrier’s service. 

Automatic Busy Redial: Permit: a user to activate redial of last number dialed if busy, 
sometimes known as “Continuou:; Redial.” 

Automatic Call Back: Permit; a user to activate redial of the last incoming call, 
sometimes referred to as “Last (2.11 Return.” 

Basic Service Area : Kentucky. 

Bit: The smallest unit of information in the binary system of notation. 

Call Back/Camp On : Permits a station line encountering an all-trunk-busy condition the 
option of being notified when a trunk becomes idle. 

Call Forwarding : Permits c ills to be directed to a different number if original 
terminating number is busy or after a specified number of seconds of ring time if call is 
unanswered. 

Call Forwarding Station: Allo\\s calls directed to a station line to be routed to a user 
defined line inside or outside the customer’s Multi-Station System. 

Call Forwardinp System: Permix calls attempting to terminate to a busy station line to be 
re-directed to a predetermined lille inside or outside the customer’s Multi-Station System. 

Call Hold : Allows the user to hold one call for any length of time provided that neither 
party goes on-hook. 
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Section 1 - [)EFlNITIONS (Continued) 

Call Park : Allows a station linl: to park a call against its own line number. The parked 
call can be retrieved from any st;ttion line by dialing a feature code and the line number 
against which the call is parked. 

Call Pickup : Allows a station lie to answer incoming calls to another station line within 
a defined call pickup group. Call pickup is provided on individual station lines within a 
customer group. 

Call Screening: Allows the user to block calls from certain telephone numbers. The user 
can also block incoming calls from the last calling number even if the number is 
unknown. 

Call Transfer : Allows a statil:n line user to transfer any established call to another 
station line inside or outside the :ustomer group without the assistance of the attendant. 

Call Waiting : Permits a line in :he talking State to be alerted by a tone when another call 
is attempting to complete to the line. Audible ringing is returned to the originating line. 
The Service also provides a hold feature that is activated by a switchhook flash. 

Communications Services : The: Company’s intrastate toll and local Exchange switched 
telephone services offered for bc1.h intraLATA and interLATA use. 

Company or TOTALink : TOTf!Link of Kentucky, LLC, the issuer of this tariff. 

Customer : The person, firm 07’ corporation which orders service and is responsible for 
the payment of charges and comrkliance with the Company’s regulations. 

Commission: Refers to the Kentucky Public Service Commission. 

Dial Pulse (or “DP”) : The pulse: type employed by rotary dial station sets. 

Direct Inward Dial (or “DID”) : A service attribute that routes incoming calls directly to 
stations, bypassing a central ansJlrering point. 
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Section 1 - ~)EFINITIONS (Continued) 

Direct Outward Dial (or “DOD”).: A service attribute that allows individual station users 
to access and dial outside number-s directly. 

Do Not Disturb : Permits the att rndant to cut off a single station line and selected groups 
of station lines from receiving in:oming and station-to-station calls. 

Dual Tone Multi-Frequency (or I’DTMF”): The pulse type employed by tone dial station 
sets. 

Duplex Service : Service w!lich provides for simultaneous transmission in both 
directions. 

Facilities: Equipment and/or mat .ninery owned or leased by the Company, or utilized by a 
wholesaler in providing the strvice that the Company resells to provide services 
described in this tariff. 

Hunting : Routes a call to an idle station line in a prearranged group when the called 
station line is busy. 

In-Onlv : A service attribute tha; restricts outward dial access and routes incoming calls 
to a designated answer point. 

Kilobits per second, denotes thousands of bits per second. Kbps : 

Last Number Redial : Enables ;I station line user to redial the last called number by use 
of an access code rather than dia Ing the entire number. 
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Section 1 - L!EFINITIONS (Continued) 

LATA : A Local Access and Tra .isport Area established pursuant to the Modification of 
Final Judgment entered by the Un ted States District Court for the District of Columbia in 
Civil Action No. 82-0192; or an!’ other geographic area designated as a LATA in the 
National Exchange Carrier Associ;ktion, Inc. Tariff F.C.C. No. 4. 

LOOP Start : Describes the signal ng between the terminal equipment or PBX/key system 
interface and the switch. It is the signal requesting service. 

Megabits, denotes millior, ; of bits per second. Mbps : 

Multi-Frequency or (“MF”): A .I inter-machine pulse-type used for signaling between 
telephone company switches, or between telephone company switches and PBX/key 
systems. 

port A connection to the Coml)any’s switching network with one or more voice grade 
communications channels, each with a unique network address (telephone number) 
dedicated to the customer. Each port is equipped with a Terminal Interface. 

Recurring Charges : The montl:ly charges to the Customer for services, facilities and 
equipment, which continue for thi: agreed upon duration of the .service. 

Service Commencement Date : ‘I-he first day following the date on which the Company 
notifies the Customer that the rl:quested service or facility is available for use, unless 
extended by the Customer’s refus 3 1 to accept service which does not conform to standards 
set forth in the Service Order OI this tariff, in which case the Service Commencement 
Date is the date of the Customer’!. acceptance. The Company and Customer may mutually 
agree on a substitute Service Conlmencement Date. 
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Section 1 - ~>EFINITIONS (Continued) 

Service Order : The request for Network Services executed by the Customer and the 
Company in the format devised 71y the Company. The signing of a Service Order by the 
Customer and acceptance by tl-1: Company initiates the respective obligations of the 
parties as set forth therein and llursuant to this tariff, but the duration of the service is 
calculated from the Service Corn,-nencement Date. 

Shared : A facility or equipment system or subsystem that can be used simultaneously by 
several Customers. 

Speed Calling : Permits a statioll line user to dial selected numbers by using fewer digits 
than normally required. This is accomplished through the assignment of abbreviated 
codes to frequently called numbers. The speed-calling list is customer-changeable. 

System - Allows shared use of a speed-calling list. A control station will add, change or 
delete telephone numbers from the list for the group. 

Station - Allows a station line ust:r to add, change or delete telephone numbers from a list. 
The list is dedicated to the indivi;lual station line user. 

Three-Way Calling : Allows ;I station line user to add a third party to an existing 
conversation. 

Two Way : A service attribute that includes DOD for outbound calls and can also be 
used to carry inbound calls to a c::ntral point for further processing. 

User . -- A Customer, Joint User! or any other person authorized by a Customer to use 
service provided under this tariff 
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Section 2 - m !LES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish intrastate local exchange and long distance 
telecommunications servi:e pursuant to the terms of this tariff in connection with 
one-way and/or two-way voice, data and other types of transmissions between 
points within the State. 

Customers and users ma! use services and facilities provided under this tariff to 
obtain access to services offered by other service providers. The Company is 
responsible under this tariff only for the services and facilities provided 
hereunder, and it assume: no responsibility for any service provided by any other 
entity that purchases accr:ss to the Company’s network in order to originate or 
terminate its own services or to communicate with its own customers. 

The Company’s obligatica to furnish service under this tariff is dependent upon 
the availability of Compa:ly facilities. 

2.1.2 Shortage of Equipment 07: Facilities 

2.1.2.1 

2.1.2.2 

The Company n:serves the right to limit or to allocate the use of existing 
facilities by the ;.ompany when necessary because of lack of facilities, or 
due to some otht:r cause beyond the Company’s control. 

The furnishing (If service under this tariff is subject to the availability on 
a continuing basis of all the necessary facilities and is limited to the 
capacity of the *‘acilities the Company may obtain from other carriers to 
furnish service *i-om time to time as required at the sole discretion of the 
Company. 
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Section 2 - RULES QJD REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.3 Terms and Conditions 

2.1.3.1 Service is provi.:.ed on the basis of a minimum period of at least one 
* month, 24-hours per day. For the purpose of computing charges in this 

tariff, a month is considered to have 30 days. 

If a customer dixonnects service before the end of the minimum servie 
period, that customer is responsible for paying the regular rates for the 
remainder of tht. minimum service period. When the service is moved 
within the same building, to another building on the same premises, or to 
a different prenrises entirely, the period of service at each location is 
accumulated to ~:alculate if the customer has met the minimum period of 
service obligaticn. 

If service is temiinated before the end of the minimum period of service 
as a result of condemnation of property, damage to property requiring the 
premises to be abandoned, or by the death of the customer, the customer 
is not obligated to pay for service for the remainder of the minimum 
period. 

If service is switched over to a new customer at the same premises after 
the first month’; service, the minimum period of service requirements 
are assigned to *:he new customer if the new customer agrees in writing 
to accept them. For facilities not taken over by the new customer, the 
original customer is responsible for the remaining payment for the 
minimum servic 2 period in accordance with the terms under which the 
service was originally furnished. 
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Section 2 - RULES &ND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.3 Terms and Conditions (Continued) 

2.1.3.2 

2.1.3.3 

Customers may “be required to enter into written service orders which 
shall contain or -eference a specific description of the service ordered, 
the rates to be c!~arged, the duration of the services, and the terms and 
conditions in thi ; tariff. Customer may also be required to execute any 
other documents 11s may be reasonably requested by the Company. 

At the expiratiorl of the initial term of the contract period specified in 
each Service Order, or in any extension thereof, service shall continue on 
a month-to-morr!l basis at the then current rates unless terminated by 
either party upor thirty (30) days’ written notice. Any termination shall 
not relieve Custc+mer of its obligation to pay any charges incurred under 
the service order and this tariff prior to termination. The rights and 
obligations, whic:h by their nature extend beyond the termination of the 
term of the servic:e order shall survive such termination. 
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Section 2 - RULES !WD REGULATIONS (Continued) 

2.1 Undertaking of the Company (Ccntinued) 

2.1.3 Terms and Conditions (Cntinued) 

2.1.3.4 In any action between the parties to enforce any provision of this tariff, 
the prevailing p n-ty shall be entitled to recover its legal fees and court 
costs from the non-prevailing party in addition to other relief a court may 
award. 
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Section 2 - RULES A.ND REGULATIONS (Continued) 

2.1 Undertaking (Corlinued) 

2.1.4 Liability of the Company 

2.1.4.1 Except where prc jvided otherwise by applicable laws, rules, policies and 
regulations of the State of Kentucky or the Commission, the liability of 
the Company for damages arising out of the furnishing of its Services, 
including but not ‘imited to mistakes, omissions, interruptions, delays, or 
errors, or other de ?ects, representations, or use of these services or arising 
out of the failurr: to furnish the service, whether caused by acts or 
omission, shall bl: limited to the extension of allowances for interruption 
as set forth in this tariff. The extension of such allowances for 
interruption shal be the sole remedy of the Customer and the sole 
liability of the Company. To the extent permitted by state and federal 
law, the Compar:f will not be liable for any direct, indirect, incidental, 
special, consequc ntial, exemplary or punitive damages to Customer as a 
result of any Company service, equipment or facilities, or the acts or 
omissions or neg igence of the Company’s employees or agents. 

2.1.4.2 The Company sl-all not be liable for any delay or failure of performance 
or equipment du,; to causes beyond its control, including but not limited 
to: acts of God, fire, flood, explosion or other catastrophes; any law, 
order, regulation, direction, action, or request of any military authority; 
national emerge ties; insurrections; riots; wars; or strikes, lock-outs, 
work stoppages, or other labor difficulties. 
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Section 2 - RULES &ND REGULATIONS (Continued) 

Undertaking of the Company (Cc3 ntinued) 

2.1.4 Liability of the Company r:Continued) 

2.1.4.3 

2.1.4.4 

2.1.4.5 

The Company shall not be liable for any act or omission of any entity 
furnishing to tht, Company or to the Company’s Customers facilities, or 
equipment or se?-vices used for, with, or in connection to the services the 
Company offers 

The Company stlall not be liable for any damages or losses due to the 
fault or negligense of the Customer or due to the failure or malfunction 
of Customer-prcyiided equipment or facilities. 

The Company d~:bes not guarantee nor make any warranty with respect to 
installations proi’ided for use in an explosive atmosphere. The Customer 
indemnifies anti holds the Company harmless from any and all loss, 
claims, demand:;, suits, or other action, or any liability whatsoever, 
whether suffereLI, made, instituted, or asserted by any other party or 
person(s), and ibr any loss, damage, or destruction of any property, 
whether owned by the Customer or others, caused or claimed to have 
been caused dirc:ctly or indirectly by the installation, operation, failure to 
operate, maintel’ance, removal presence, condition, location, or use of 
any installation so provided. The Company reserves the tight to require 
each Customer IO sign an agreement acknowledging acceptance of the 
provisions of this section 2.1.4.5 as a condition precedent to such 
installations. 
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Section 2 - RULES ,y.ND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Car-.tinued) 

2.1.4 Liability of the Company I ‘Zontinued) 

2.1.4.6 The Company is not liable for any defacement of or damage to Customer 
premises resultin!; from the furnishing of services or equipment on such 
premises or the .:lstallation or removal thereof, unless such defacement 
or damage is ( aused by negligence or willful misconduct of the 
Company’s agent 5; or employees. 

2.1.4.7 The Company is not liable for any claims for loss or damages involving: 

/A. r 

G-4 
(b) 

w 

W 

w 

Breach in the privacy or security of communications transmitted 
over the Cc Impany’s facilities; 
Injury to property or injury or death to persons, including claims 
for payments made under Workmen’s Compensation law or under 
any plan tilr employee disability or death benefits arising out of, or 
caused bj, any act or omission of the Customer, or the 
constructic 3, installation, maintenance, presence, use or removal of 
the Custolner’s facilities or equipment connected or to be 
connected to the Company’s facilities; 
Any represmtations made by Company employees which relate to 
matters th;it are beyond the scope of their employment that do not 
comport, c :- that are inconsistent, with the provisions of this tariff; 
Any act or omission in connection with the provision of 911, E911 
or similar iervices of an emergency or related service; 
Any non-completion of calls due to network busies conditions. 
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2.1 

Section 2 - RULES f&D REGULATIONS (Continued) 

Undertaking of the Company (Coritinued) 

2.1.4 Liability of the Company d:Continued) 

2.1.4.8 

2.1.4.9 

The Company shall be indemnified, defended, and held harmless by the 
Customer agains: any claim, loss, or damage arising from Customer’s use 
of services, invc. lving claims for libel, slander, invasion of privacy, or 
infringement 0 I’ copyright arising from the Customer’s own 
communications 

The Company shall be indemnified, defended and held harmless by the 
Customer, end iiser or third party from and against, to the extent not 
caused by the Company, any and all claims, loss, demands, suits, 
expense, or othc:- action or any liability whatsoever, including attorney 
fees, whether sui’fered, made, instituted, or asserted by the Customer or 
by any other pa~ur:y, for any personal injury to or death of any person or 
persons, and fc:: any loss, damage or destruction of any property, 
including envirortmental contamination, whether owned by the Customer 
or by any other ;:arty, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, maintenance, 
presence, condition, location, use or removal of any Company or 
Customer equipinent or facilities or service provided by the Company. 
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Section 2 - RULES ,!,ND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Co*-tinued) 

2.1.4 Liability of the Company I Continued) 

2.1.4.10 The Company assumes no responsibility for the availability or 
performance of my cable or satellite systems or similar related facilities 
under the control of other entities, or for other facilities provided by other 
entities used for service to the Customer, even if the Company has acted 
as the Customer’.; agent in arranging for such facilities or services. Such 
facilities are provided subject to such degree of protection or non- 
preemptibility as may be provided by the other entities. 

2.1.4.11 Any claim of uhatever nature against the Company shall be deemed 
conclusively to have been waived unless presented in writing to the 
Company within a reasonable time, not to exceed any time required by 
the laws, rules arid policies of the State of Kentucky or the Commission, 
after the date of 1 he occurrence that gave rise to the claim. 

2.1.4.12 The Iiability 01’ the Company for errors in billing that result in 
overpayment by the Customer shall be limited to credit equal to the total 
overcharged and plus accrued interest as that might be required by the 
laws, rules and policies of the State of Kentucky or the Commission or, 
in the event that payment has been made and service has been 
discontinued, to FL refund of the amount erroneously billed. 
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Section 2 - RULES ,!,ND REGULATIONS (Continued) 

2.1 Undertaking of the Company (CorLtinued) 

2.1.4 Liability of the Company i Continued) 

2.1.4.13 The entire liability for any claim, loss, damage or expense from any 
cause whatsoever. shall in ‘no event exceed the credit allowances set forth 
in section 2.6 of *.nis tariff. 

2.1.4.14 THE COMIPINY MAKES NO WARRANTIES OR 
REPRESENTAT IONS, EXPRESS OR IMPLIED EITHER IN FACT 
OR BY OPERrl.TION OF LAW, STATUTORY OR OTHERWISE, 
INCLUDING W %RRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTIi::ULAR USE, EXCEPT THOSE EXPRESSLY SET 
FORTH HERED’. 
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Section 2 - RULES .!LND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Corltinued) 

2.1.5 Notification of Service-A!‘Fecting Activities 

The Company will atte!:lpt to reasonably provide the Customer reasonable 
notification of service-affecting activities that may occur in normal operation of 
its business. Such activities may include, but are not limited to, equipment or 
facilities additions, removals or rearrangements and routine preventative 
maintenance. Generally, such activities are not specific to an individual Customer 
but affect many Custom& services. No specific advance notification period is 
applicable to all servic:: activities. The Company will work cooperatively 
with the Customer to detlx-mine the reasonable notification requirements. With 
some emergency or unp armed service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 

2.1.6 Provision of Equipment and Facilities 

2.1.6.1 The Company shall use reasonable efforts to make available services to a 
Customer on or ‘3efore a particular date, subject to the provisions of and 
compliance by tie Customer with, the regulations contained in this tariff 
and applicable regulations in the approved tariff of the underlying 
service provide:,. The Company does not guarantee availability by any 
such date and sl all not be liable for any delays in commencing service to 
any Customer. 
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Section 2 - RULES .:&ID REGULATIONS (Continued) 

2.1 Undertaking of the Company (Coritinued) 

2.1.6 Provision of Equipment a:;d Facilities (Continued) 

2.1.6.2 

2.1.6.3 

2.1.6.4 

2.1.6.5 

The Company sl all use reasonable efforts to maintain only the facilities 
that it furnishes to the Customer. The Customer may not, nor may 
Customer permi: others to, rearrange, disconnect, remove, attempt to 
repair, or othenxise interfere with any of the facilities provided by the 
Company, excepr upon the written consent of the Company. 

The Company nay substitute, change or rearrange any facility at any 
time and from 1 ime to time, but shall not thereby alter the technical 
parameters of the service provided the Customer. 

The Customer shall be responsible for the payment of service charges as 
set forth herein Ibr visits by the Company’s agents or employees to the 
Premises of the Customer when the service difficulty or trouble report 
does not result :.iom equipment, facilities or services provided by the 
Company. 

The Company skIall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. 
Where such equ pment is connected to the facilities furnished pursuant to 
this tariff, the ,.esponsibility of the Company shall be limited to the 
furnishing of fa;:ilities offered under this tariff and to the maintenance 
and operation :if such facilities. Subject to this responsibility, the 
Company shall iiot be responsible for: 

(a) the transn ssion of signals by Customer provided equipment or for 
the qualit:, of, or defects in, such transmission; or 

(b) the recept : an of signals by Customer-provided equipment. 

JUL 7 0 
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Section 2 - RULES I~ND REGULATIONS (Continued) 

2.2 Prohibited Uses 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

The services the Cornpan) offers shall not be used for any unlawful purpose or for 
any use as to which the 1Zustomer has not obtained all required governmental 
approvals, authorizations, 1 icenses, consents and permits. 

The Company may require: applicants for service who intend to use the Company’s 
offerings for shared use tc file a letter with the Company confirming that their use 
of the Company’s offerngs complies with relevant laws and Commission 
regulations, policies, orders, and decisions. 

The Company may requir:: a Customer to immediately shut down its transmission 
of signals if said transmission is causing interference to others. 

A customer, joint user, :br authorized user may not assign, or transfer in any 
manner, the service or ar:~ rights associated with the service without the written 
consent of the Company The Company will permit a Customer to transfer its 
existing service to anothi;-:r entity if the existing Customer has paid all charges 
owed to the Company for regulated communications services. Such a transfer will 
be treated as a disconnect ion of existing service and installation of new service, 
and non-recurring installation charges as stated in this tariff will apply. 
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Section 2 - RULES !WD REGULATIONS (Continued) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

(a> the payment of ai 1 applicable charges pursuant to this tariff; 

04 damage to or 1 :ss of the Company’s facilities caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with 
these regulation: ; or by fire or theft or other casualty on the Customer 
Premises, unles!; caused by the negligence or willful misconduct of the 
employees or agents of the Company; 

(4 providing at no charge, as specified from time to time by the Company, 
any needed personnel, space and power to operate Company facilities 
and installed on the premises of the Customer Premises, and the level of 
heating and air conditioning necessary to maintain the proper operating 
environment on such premises; 

(4 obtaining, maintaining, and otherwise having full responsibility for all 
rights-of-way arId conduit necessary for installation of fiber optic cable 
and associated 1:quipment used to provide Communications Services to 
the Customer f?m the cable building entrance or property line to the 
location of the t:quipment space described in 2.3.1(c). Any and all costs 
associated with the obtaining and maintaining the rights-of- 
way described herein, including the costs of altering the structure to 
permit installat on of the Company-provided facilities, shall be borne 
entirely by, or may be charged by the Company to, the Customer. The 
Company may r:quire the Customer to demonstrate its compliance with 
this section prior to accepting an order for service; 
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Section 2 - RULES .y.ND REGULATIONS (Continued) 

2.3 Obligations of the Customer (Con1 inued) 

2.3.1 General (Continued) 

(e) providing a safl: place to work and complying with all laws and 
regulations regarding the working conditions on the premises at which 
Company emplo,Vees and agents shall be installing or maintaining the 
Company’s facil .ties. The Customer may be required to install and 
maintain Compally facilities within a hazardous area if, in the Company’s 
opinion, injury 01 damage to the Company employees or property might 
result from insta.lation or maintenance by the Company. The Customer 
shall be responsi?le for identifying, monitoring, removing and disposing 
of any hazardous material (e.g. friable asbestos) prior to any construction 
or installation WC’ rk; 

complying with ,111 laws and regulations applicable to, and obtaining all 
consents, approv 3 Is, licenses and permits as may be required with respect 
to, the location of Company facilities in any Customer premises or the 
rights-of-way for which Customer is responsible under Section 2.3.1(d); 
and granting or obtaining permission for Company agents or employees 
to enter the premises of the Customer at any time for the purpose of 
installing, inspet: ting, maintaining, repairing, or upon termination of 
service as stated tlerein, removing the facilities of the Company; 

k) not creating or a!Yowing to be placed any liens or other encumbrances on 
the Company’s fxilities; and 

O-4 making Cornpa,-.y facilities available periodically for maintenance 
purposes at a tin 2 agreeable to both the Company and the Customer. No 
allowance will b,: made for the period during which service is interrupted 
for such purposer . 

Section 2 - RULES &ND REGULATIONS (Continued) E&EC J/!j’E 
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2.3 Obligations of the Customer (Continued) 

2.3.1 General (Continued) 

(9 The customer shall be responsible for making arrangements or obtaining 
permission for sa Fe and reasonable access for Company employees or 
agents of the Conrpany to enter the premises of the customer or any joint 
user or customer of the customer at any reasonable hour for the purpose of 
inspecting, repairing, testing or removing any part of the Company’s 
facilities. 
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Section 2 - RULES @JD REGULATIONS (Continued) 

2.3 Obligations of the Customer (Colltinued) 

2.3.2 Claims 

With respect to any servize or facility provided by the Company, Customer shall 
indemnify, defend and hl:ld harmless the Company from and against all claims, 
actions, damages, liabilities, costs and expenses, including reasonable attorneys’ 

fees for: 

(4 any loss, destruc 1 ion or damage to property of the Company or any third 
party, or the de;.th or injury to persons, including, but not limited to, 
employees or in,ites of either party, to the extent caused by or resulting 
from the neglignt or intentional act or omission of the Customer, its 
employees, agenls, representatives or invites; or 

(b) any claim, loss. damage, expense or liability for infringement of any 
copyright, paten:, trade secret, or any proprietary or intellectual property 
right of any tl.rd party, arising from any act or omission by the 
Customer, inclulling, without limitation, use of the Company’s services 
and facilities in a manner not contemplated by the agreement between 
Customer and C :impany. 
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Section 2 - RULES !MD REGULATIONS (Continued) 

2.4 Customer Equipment and Channck 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of the 
Company. The Company’r services are designed primarily for the transmission of 
voice-grade telephonic si!Fals, except as otherwise stated in this tariff. A User 
may transmit any form of’signal that is compatible with the Company’s facilities, 
but the Company does not guarantee that its services will be suitable for purposes 
other than voice-grade te :phonic communication except as specifically stated in 
this tariff A User’s abif ty to connect equipment or facilities to the Company’s 
facilities is subject to a-.y restrictions set forth in the approved tariff of the 
underlying service providt: r. 

2.4.2 Station Equipment 

2.4.2.1 Terminal equipment on the User’s Premises and the electric power 
consumed by such equipment shall be provided by and maintained at the 
expense of the Ilser. The User is responsible for the provision of wiring 
or cable to conclect its terminal equipment to the Company Point of 
Connection. 

2.4.2.2 The Customer is responsible for ensuring that Customer-provided 
equipment connected to Company facilities is compatible with such 
facilities. The rrlagnitude and character of the voltages and currents 
impressed on Zompany-provided equipment and wiring by the 
connection, opecation, or maintenance of such equipment and wiring 
shall be such as not to cause damage to the Company-provided 
equipment and \\iring or injury to the Company’s employees or to other 
persons. Any aa&tional protective equipment required to prevent such 
damage or injur!r shall be provided by the Company at the Customer’s 
expense. 
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2.4 

Section 2 - RULES ,WD REGULATIONS (Continued) 

Customer Equipment and ChannGk (Continued) 

2.4.3 Interconnection of Facilits zs 

2.4.3.1 

2.4.3.2 

2.4.3.3 

2.4.3.4 

Any special inll:rface equipment necessary to achieve compatibility 
between the Facilities of the Company used for furnishing 
Communication:; Services and the channels, facilities, or equipment of 
others shall be provided at the Customer’s expense. 

Communication:; Services may be connected to the services or facilities 
of other commhmications carriers only when authorized by, and in 
accordance wit1 the terms and conditions of the tariffs of the other 
communications carriers which are applicable to such connections. 

Facilities fumistled under this tariff may be connected to customer 
provided termin; equipment in accordance with the provisions of this 
tariff. All such .:erminal equipment shall be registered by the Federal 
Communication; Commission pursuant to Part 68 of Title 47, Code of 
Federal Regulatons; and all User-provided wiring shall be installed and 
maintained in ccmpliance with those regulations. 

Users may interconnect communications facilities that are used in whole 
or in part for inrzrstate communications to services provided under this 
tariff only to th: extent that the user is an “end user” as defined in 
Section 69.2(m), Title 47, Code of Federal Regulations. This restriction 
does not apply tc1 Trunk-Side Access Feature Group D Access Service. 
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Section 2 - RULES QJD REGULATIONS (Continued) 

2.4 Customer Equipment and Channc-2 (Continued) 

2.4.4 Inspections 

2.4.4.1 Upon suitable nc,%ication to the Customer, and at a reasonable time, the 
’ Company may make such tests and inspections as may be necessary to 

determine that the Customer is complying with the requirements set forth 
in Section 2.4.2.2 for the installation, operation, and maintenance of 
Customer-providt:d facilities in the connection of Customer-provided 
facilities and equipment to Company-owned facilities. 

2.4.4.2 If the protective requirements for Customer-provided equipment are not 
being complied cvith, the Company may take such action as it deems 
necessary to pn:tect its facilities, and personnel. The Company will 
notify the Custv:ler promptly if there is any need for further corrective 
action. Within ten days of receiving this notice, the Customer must take 
this corrective a(:tion and notify the Company of the action taken. If the 
Customer fails t:b do this, the Company may take whatever additional 
action is deemed necessary, including the suspension of service, to 
protect its faciliti(:s, and personnel from harm. 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and 
services furnished by the IZompany to the Customer and to all Users authorized by 
the Customer, regardless I:f whether those services are used by the Customer itself 
or are shared with other persons. 
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Section 2 - RULES AND REGULATIONS (Continued) 

2.5 Payment Arrangements (ContinueJ) 

2.5.2 Billing and Collection of C’ harges 

2.5.2.1 

2.5.2.2 

2.5.2.3 

2.5.2.4 

Non-recurring charges are due and payable by the due date specified on 
the invoice maile;l to the Customer by the Company. Customers should 
mail payments 111 Carrier at the following address: TOTALink of 
Kentucky, LLC, 124 Grove Street, Suite 220, Franklin, MA 02038. In 
the case of loc:.l residential service, the Company will offer the 
subscriber the option of deferred payments of installation charges over a 
period of three (3 I months. 

With the Company’s approval, the Customer may elect to make 
payments to the C:ompany for charges for facilities and services furnished 
by the Compaqy using the following credit/debit cards: Visa, 
blasterCard. Am:,rican Express or Discover. The election to pay for 
services rendered by crediddebit card must be made when the Customer 
initially applies fi)r service. 

The Company shall present invoices for Recurring Charges monthly to 
the Customer, in advance of the month in which service is provided, and 
Recurring Charges shall be due and payable within 30 days after the 
invoice is mailed 

When service dol:s not begin on the first day of the month, or end on the 
last day of the month, the charge for the fraction of the month in which 
service was furnished will be calculated on a pro rata basis. For this 
purpose, every rn<urth is considered to have 30 days. 
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Section 2 - RULES f0JD REGULATIONS (Continued) 

2.5 Payment ArranPements (Continued) 

2.5.2 Billing and Collection of +Xharges (Continued) 

2.5.2.5 Billing of the (Customer by the Company will begin on the Service 
Commencement Date, which is the date on which the Company notifies 

the Customer th.it the service or facility is available for use, except that 
the Service Commencement Date may be postponed by mutual 
agreement of the parties, or if the service or facility does not conform to 
standards set fol-rh in this tariff or the Service Order. Billing accrues 
through and incl .des the day that the service, circuit, arrangement or 
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Section 2 - RULES @ID REGULATIONS (Continued) 

2.5 Payment Arrangements (Continued) 

25.2 Billing and Collection of I:Zharges (Continued) 

2.5.2.5 (Continued) 

component is dixontinued. 

2.5.2.6 If any portion 01’ the payment is received by the Company after the date 
due, or if any p,xtion of the payment is received by the Company in 
funds, which arc’ not immediately available, then a late payment penalty 
shall be due to :he Company. The late payment penalty shall be the 
portion of the p:,.~ent not received by the date due, multiplied by a late 
factor of 1.5% or the maximum rate allowed by law. Any pa?m~nt 
received shall first be applied to the bill service rendered. The late 
payment penalty shall not apply to a previously charged late payment fee. 
Additional pen:.lty charges shall not be assessed on unpaid penalty 

charges. 

Return Check C- arge: $15.00 

*The Company does reserve the right to waive the return check 
charge :,ased on an individual case basis. 
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2.5 

Section 2 - RULES AND REGULATIONS (Continued) 

Payment Arrangements (Continued) 

2.5.3 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an 
advance payment before services and facilities are furnished. The advance 
payment will not exceed an amount equal to the non-recurring charge(s) and one 
month's charges for the service or facility. The advance payment will be credited 
to the Customer's initial bill. An advance payment may be required in addition to 
a deposit. 

2.5.4 Deposits 

2.5.4.1 Subject to special provisions as may be set forth below and in Section 
2.6 of this Tariff, any applicant or customer whose financial 
responsibility is not established to the satisfaction of the Company may 
be required to deposit a sum not to exceed 2/12ths (two twelfths) of the 
total of annual estimated local service charges. If the minimum period of 
service for the requested facilities and service is more than one (1) month 
as specified in this Tariff, the Customer may also be required to deposit a 
sum up to an amount equal to the total charges for service for the 
minimum service period, not to exceed an amount equal to two (2) 
months' estimated charges less any connection charges paid by the 
customer. The fact that a deposit has been made shall in no way relieve 
the Applicant or Customer from complying with the Tariff regulations 
for the prompt payment of bills on presentation. The Applicant from 
who a deposit is collected will be given a Certificate of Deposit and 
circular containing the terms and conditions applicable to deposits in 
accordance with the rules and regulations of the Commission pertaining 
to Customer deposits. 
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Section 2 - RULES AND REGULATIONS (Continued) 

2.5 Payment Arrangements (Continued) 

2.5.4 Deposits (Continued) 

2.5.4.2 

2.5.4.3 

2.5.4.4 

2.5.4.5 

2.5.4.6 

2.5.4.7 

2.5.4.8 

A deposit may be required in addition to an advance payment. 

When a service or facility is discontinued, the amount of a deposit, if 
any, will be applied to the Customer’s account and any credit balance 
remaining will be refunded. Before the service or facility is 
discontinued, the Company may, at its option, return the deposit or credit 
it to the Customer’s account. If the amount of the deposit is insufficient 
to cover the balance due to the Customer’s account, the Company retains 
the right to collect the amount owing after the deposit has been applied. 

After the Customer has paid invoices for service for twelve (12) 
consecutive months without having service suspended or terminated and 
without having paid invoices subsequent to the date due on more than 
two (2) occasions, the Company will promptly return a deposit plus 
accrued interest or credit it to the customer’s account, provided the 
customer is not currently delinquent. 

Deposits held will accrue interest at the rate as specified in both KRS 
278.460 and 807 KAR 5:006, Section 7. 

The Company will maintain a record of each unclaimed deposit and the 
interest thereon until the funds are paid over to the State Treasurer under 
the escheat provisions of the Kentucky General Statute. 

A receipt will be given to each customer when a deposit is received. 

Deposits will be refunded if a customer loses a receipt. 
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2.5 

Section 2 - RULES .AND REGULATIONS (Continued) 

Payment Arrangements (Continued) 

2.55 Cancellation of Application for Service 

2.5.5.1 

2.5.5.2 

2.5.5.3 

Applications fibr service are non-cancelable unless the Company 
otherwise agrees. Where the Company permits Customer to cancel an 
application for service prior to the start of service or prior to any special 
construction, no charges will be imposed except for those specified 
below. 

. 

Where, prior to cancellation by the Customer, the Company incurs 
expenses in inst.,lling the service or in preparing to install the service that 
it otherwise would not have incurred, a charge equal to the costs the 
Company incurred, less net salvage, shall apply, but in no case shall this 
charge exceed the sum of the charge for the minimum period of services 
ordered, includ, ng installation charges, and all charges others levy 
against the Company that would have been chargeable to the Customer 
had service begun. 

The special charges described in 2.5.5.1 through 2.5.5.2 will be 
calculated and aclplied on a case-by-case basis. 
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Section 2 - RULES ,!,ND REGULATIONS (Continued) 

2.5 Payment Arrangements (Continue cl) 

2.5.6 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, 
equipment specifications, service parameters, premises locations, or otherwise 
materially modifies any p-ovision of the application for service, the Customer’s 
installation fee shall be ad i usted accordingly. 

2.5.7 Surcharges and Taxes 

In addition to the rates and charges applicable according to the rules and 
regulations of this Tariff, various surcharges and taxes may apply to the 
regulations of this Tariff, various surcharges and taxes may apply to the 
customer’s monthly billin,; statement. The Customer is responsible for payment 
of any fees (including fra:lchise and right-of-way fees), charges, surcharges and 
taxes (however designate(O(including without limitation sales, use, gross receipts, 
excise, access or other tal.es but excluding taxes on the Company’s net income) 
imposed by any local, stat:, or federal government on or based upon the provision, 
sale or use of Network Services. Fees, charges, and taxes imposed by a city, 
county, or other political :;ubdivision will be collected only from those Customers 
receiving service within the boundaries of that subdivision. 
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Section 2 - RULES 4ND REGULATIONS (Continued) 

2.5 Payment Arrangements (Continue(l) 

2.5.7 Surcharges and Taxes (Coy- tinued) 

If a municipality or polil.cal subdivision collects or receives any payment or 
payments or any telephore service without charge or at reduced rates from the 
Carrier for or by reason :lf the use of the streets, alleys or public places of a 
municipality or political subdivision or for or by reason of the operation of the 
Carrier’s business or any portion or phase thereof in the municipality or political 
subdivision or by reason of an agreement between the municipality or political 
subdivision and the Can-i zr, whether such payments or such service be called a 
license, occupational, privilege, franchise or inspection tax or fee or otherwise, or 
whether in a lump sum, or at a flat rate, based on receipts or based on poles, wires, 
conduits or other facilitie:, or otherwise, the aggregate amount of such payments 
and such service will be billed, insofar as practical, pro rata to the exchange 
customers within such mlmicipality or political subdivision, provided, however, 
the foregoing shall not apply to any such payment or payments or to any such 
telephone service without charge or at reduced rates during the term of any 
agreements or arrangement now in effect. 
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Section 2 - RULES ,AND REGULATIONS (Continued) 

2.6 Allowances for Interruptions in $x-vice 

Interruptions in service, which .ue not due to the gross or willful negligence of the 
company, or which are not due to the noncompliance with the provisions of this tariff by, 
the Customer or the operation or malfunction of the facilities, power or equipment 
provided by the Customer, will rle credited to the Customer as set forth in 2.6.1 for the 
part of the service that the interruption affects. 

2.6.1 Credit for Interruptions 

2.6.1.1 A credit allowarl:e will be made when an interruption occurs because of 
a failure of any component furnished by the Company under this tariff. 
An interruption period begins when the Customer reports a service, 
facility or circuit to be interrupted and releases it for testing and repair. 
An interruption period ends when the service, facility or circuit is 
operative. If tht: Customer reports a service, facility or circuit to be 
inoperative but declines to release it for testing and repair, it is 
considered to be impaired, but not interrupted. 

2.6.1.2 For calculating (:redit allowances, every month is considered to have 30 
days. A credit a lowance is applied on a pro rata basis against the rates 
specified hereurxler and is dependent upon the length of the interruption. 
Only those facil-.:ies on the interrupted portion of the circuit will receive 
a credit. 
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Section 2 - RULES &ND REGULATIONS (Continued) 

2.6 Allowances for Interruptions in $x-vice (Continued) 

2.6.1 Credit for Interruptions ((:ontinued) 

2.6.1.3 Credit Allowanc!; 
A credit allowance will be given for interruptions of 30 minutes or more. 
Credit allowances shall be calculated as follows: 

Interruptions of i 4 Hours or Less 

Interruption Period 
Length of Interruption To Be Credited 

Less than 30 minutes None 

30 minutes up tc, but not including 3 hours l/10 Day 

3 hours up to bu: not including 6 hours l/5 Day 

h 6 hours up to but not including 9 hours 215 Day 

9 hours up to but not including 12 hours 315 Day 

12 hours up to but not including 15 hours 4/5 Day 

15 hours up to bc rt not including 24 hours One Day 

Two or more intxruptions of 15 minutes or more during any one 24-hour 
period shall be considered as one interruption. 
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Section 2 - RULES .!,ND REGULATIONS (Continued) 

2.6 Allowances for Interruptions in S :rvice (Continued) :- 

2.6.1 Credit for Interruptions (Continued) 

2.6.1.3 Credit Allowance: (Continued) 

n! 

i. 

ii. 

. . . 
111 

. . . 
111. 

if interruption continues for more than twenty-four (24) hours but 
less than Forty-eight (48) hours, the credit shall be a pro-rata 
portion of the monthly charge(s) or any and all local services 
rendered inoperative during the interruption. 

if interruption continues for more than forty-eight (48) hours but 
less than seventy-two (72) hours, the credit shall be one-third of 
one month ; charges for any local services rendered inoperative. 

if interruption continues for more than seventy-two (72) hours but 
less than n nety-six (96) hours, the credit shall be two-thirds of one 
month’s ch;uges for any local services rendered inoperative. 

if the interruption continues for more than ninety-six (96) hours, 
the credit ;hall be one month’s charges for any local services 
rendered in Bperative. 

Two or more interruptions of 15 minutes or more during any one 24-hour 
period shall be cl:nsidered as one interruption. 
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Section 2 - RULES !WD REGULATIONS (Continued) 

2.6 Allowances for Interruptions in Service (Continued) 

2.6.2 Limitations on Allowanct:s 

(4 For interexchanGe (long distance) services, no credit allowance will be . 
made for: 

i. 

ii. 

. . . 
111. 

iv. 

V. 

vi. 

vii. 

interruptions due to the negligence of, or noncompliance with the 
provisions of this tariff by the Customer, authorized user, joint 
user, or other common carrier providing service connected to the 
service of the Company; 

interruptions due to the negligence of any person other than the 
Company, including but not limited to the Customer or other 
common carriers connected to the Company’s facilities; 

interruptions due to the failure or malfunction of non-Company 
equipmenl: 

interruptions of service during any period in which the Company is 
not given full and free access to its facilities and equipment for the 
purpose or‘investigating and correcting interruptions; 

interruptions of service during a period in which the Customer 
continues to use the service on an impaired basis; 

interruptica-1s of service during any period when the Customer has 
released sirvice to the Company for maintenance purposes or for 
implemenration of a Customer order for a change in service 
arrangeme.:lts; and 

interruptictl of service due to circumstances or causes beyond the 
control of (Zompany. 
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Section 2 - RULES qND REGULATIONS (Continued) 

2.6 Allowances for Interruptions in St:& (Continued) 

2.6.2 Limitations on Allowance:; (Continued) 

W For local exchange services, no credit allowance will be made for: 

i. 

ii. 

. . . 
111. 

iv. 

interruptior. due to the negligence of, or willful act on the part of 
the Customer; 

interruptiorts due to the failure or malfunction of Customer-owned 
equipment, including service connected to customer provided 
electric po\4’er; 

interruptions of service during any period in which the Company is 
not given f .I11 and free access to the Customer’s premise due to the 
Customer missing a repair appointment; and 

interruptioiis of service due to acts of God; military action, war, 
insurrectior , riots or strikes. 

2.6.3 Cancellation for Service I- terruption 

Cancellation or terminatic 1 ;I for service interruption is permitted only if any circuit 
experiences a single cant’ nuous outage of 8 hours or more or cumulative service 
credits equaling 16 hour: in a continuous 12-month period. The right to cancel 
service under this provision applies only to the single circuit, which has been 
subject to the outage, or cumulative service credits. 
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Section 2 - RULES @D REGULATIONS (Continued) 

2.7 Use of Customer’s Service by Others 

2.7.1 Sharing 

Any service provided un;ler this tariff may be shared with other persons at the 
option of Customer, subjc I:t to compliance with the tariff of the underlying service 
provider and any applic:.ble laws or Commission regulations governing such 
sharing. Customer remair,; solely responsible for all use of services ordered by it 
or billed to its telephone xumber(s) pursuant to this tariff, for determining who is 
authorized to use its servI:es, and for notifying the Company of any unauthorized 
use. 

2.7.2 Joint Use Arrangements 

Joint use agreements wil! be permitted for all services available for resale and 
sharing pursuant to this l’ariff. From each joint use arrangement, one member 
will be designated as the (Customer responsible for the manner in which the joint 
use of the service will bc allocated. The Company will accept orders to start, 
rearrange, relocate, or discontinue service only from the Customer. Without 
affecting the Customer’s . ltimate responsibility for the payment of all serves, each 
joint user shall be responh lble for the payment of the charges billed to it. 
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Section 2 - RULES ,%ND REGULATIONS (Continued) 

2.8 Cancellation of Service 

If a Customer cancels a Service c:)rder or terminates services before the completion of the 
term for any reason whatsoever other than a service interruption (as defined in 2.6.1 
above), Customer agrees to pay 11) Company the following sums which shall become due 
and owing as of the effective {late of the cancellation or termination and be payable 
within the period set forth in 2.5.2: all costs, fees and expenses reasonably incurred in 
connection with 

all Non-Recurring charge,; reasonably expended by Company to establish service 
to Customer, plus 

2) any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties h:, Company on behalf of Customer, plus 

3) all Recurring Charges specified for the applicable service for the balance of the 
then current term. 

2.9 Transfers and Assignments 
h 

The Customer may. not assign or transfer its rights or duties in connection with the 
services and facilities provided by the Company without the written consent of the 
Company. 
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Section 2 - RULES ,iND REGULATIONS (Continued) 

2.10 Notices and Communications 

2.10.1 The Customer shall designate on the Service Order an address to which the 
Company shall mail or d:,liver all notices and other communications, except that 
Customer may also desigtlate a separate address to which the Company’s bills for 
service shall be mailed. 

2.10.2 The Company shall perrr: t all customers to contact its designated representatives 
without charge. The CoT.lpany shall designate on the Service Order an address, 
which is currently TOT !LLink of Kentucky, LLC, 124 Grove Street, Suite 220, 
Franklin, MA 02038, to ,,lrhich the Customer shall mail or deliver all notices and 
other communications, except that Company may designate a separate address on 
each bill for service to which the Customer shall mail payment on that bill. The 
Company’s bill will also include the Company’s toll free telephone number and 
the address and phone nur-lber of the Kentucky Public Service Commission. 

2.10.3 Notices and other comnttmications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third 
business day following I? acement of the notice, communication or bill with the 
U.S. Mail or a private de ivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

2.10.4 The Company or the Cus.:omer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following 
the procedures for giving :lotice set forth herein. 

2.10.5 The Company will make prompt and reasonable investigations of complaints 
made in writing or in pers 3n. 

2.10.6 A Customer may compla n to the Company in person, by telephone, or in writing. 
Upon receipt of a custocqler complaint, the Company shall promptly investigate 
the matter. Records shill1 be maintained for two (2) years from the date of 
resolution of the complaint. If a complaint is not resolved, the Company shall 
inform the complainant of his right to file a complaint with the Commission and 
shall give the complainarl. the address and telephone number of the Commission. 
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Section 2 - RULES AND REGULATIONS (Continued) 

2.1 1 Suspension or Termination of Service 

2.1 1.1 Suspension or Termination for Nonpayment 

A. Subject to the provisions in this Section and Section 2.5, and in compliance, to 
the extent applicable, with 807 KAR 5:006, Sections 13, 14 and 15: 

i. In the event that any bill rendered or any deposit required is not paid, the 
Company may suspend service or terminate service until the bill or the 
required deposit has been paid. If service is suspended or terminated for 
nonpayment, the customer will be billed a Connection Charge as well as 
any payment due and any applicable deposits upon reconnection. 

.. 
11. Telephone service shall not be suspended or terminated by reason of 

nonpayment during the period prohibited by Kentucky Public Service 
Commission. 

B. Contested Charges 

If the disputed amount is unable to be resolved after the investigation and 
review by the Company, the Customer may file an appropriate complaint with 
the Commission. The Commission’s address is: 

State of Kentucky 
Public Sewice Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602 
(502) 564-3940 

JUL IO 2~~~ 
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Section 2 - RULES~AND REGULATIONS (Continued) 

2.11 Suspension or Termination of Sc+ce (Continued) .- 

2.11.1. Suspension or Terminatic:n for Nonpayment (Continued) 

C. Prior to termination of service, the Company shall provide customer with a 
notice in accordant 1: with the provisions of the Kentucky Public Service . 

Commission and cl:ntaining the following: 

i. 

ii. 

. . . 
111. 

iv. 

V. 

vi. 

vii. 

Statemznt that failure to pay the amount required at the 
Company’s office or to one of its authorized agents by the date 
specifilzd on the notice may result in the termination of local or 
toll or l: ptional services; 

The ea:-liest date when termination will occur; 

The reason(s) for termination and any action which the 
custom ::r must take in order to avoid the termination including 
the total amount required to be paid (which shall not be greater 
than tht: past due balance); 

The tol;ll amount due to avoid termination of local exchange 
service which includes every regulated service provided by the 
Comparly and excludes 900 and 976like services; 

The tolal amount due for toll charges and a statement that 
nonpayment of toll charges may result in the termination of toll 
service, 

The torii amount due for nonregulated charges and statement 
that norlpayment of such charges cannot result in the termination 
of basic: local service or regulated toll service; 

The address and telephone number of the offlice of the Company 
that the customer may contact in reference to his/her account; 
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2.11 Suspension or Termination of Ser\:& (Continued) 

2.11.1. Suspension or Terminatior for Nonpayment (Continued) 

C. (Continued) 

. . . 
Vlll. A staterr ent that an additional charge for reconnection may 

apply if service is terminated; 

ix. A staterr a:nt that payments to an unauthorized payment agent 
may resu I t in untimely or improper crediting of the customer’s 
account; and 

X. If applicable, a statement that the customer is eligible for a 
Deferred Payment Arrangement as described in Section 2.5.2.1 
of this T;jriff. 

xi. A brief e:;planation of the customer’s rights under the same 
section, ;Ind the Customer’s responsibilities. 

xii. For residf:ntial Customer, a serious illness notice. 
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Section 2 - RULES !$ND REGULATIONS (Continued) 

2.11 Suspension or Termination of Se:- (Continued) 

2.11.1. Suspension or Termination for Nonpayment (Continued) 

D. Unless prevented b> circumstances beyond the Company’s control or unless 
a customer requests otherwise, service shall be reconnected by 5 p.m. on 
the next business day following either: 

i. Receipt by tht: Company or its authorized agent of the full amount in 
arrears for wF ch service was suspended or terminated, or upon 
verification b )’ the Company that conditions which warranted 
suspension or termination have been eliminated; or 

ii. Agreement b!l the Company and the customer on a deferred payment 
plan, if required, under the plan. 
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Section 2 - RULES .JND REGULATIONS (Continued) 

2.11 Suspension or Termination of Servi!g (Continued) 

2.11.2 Exceptions to Suspension ant’ Termination for Nonpayment 

Telephone service shall net be suspended or terminated for: 

A. Nonpayment of bil is rendered for charges other than telephone service or 
deposits requested in connection with telephone service; 

B. Nonpayment for setvice for which a bill has not been rendered; 

C. Nonpayment for setvices which have not been rendered; 

D. Nonpayment of an:$ billed charge which is in dispute or for the 
nonpayment of a dl:posit which is in dispute during the period before a 
determination of tl I: dispute is made by the Company in accordance with 
Company’s complaint handling procedures. These procedures shall be in 
accordance with th:: Commission’s Rules and Regulations. 

Telephone service may be suspended or terminated for nonpayment of the 
undisputed portion of a disputed bill or deposit if the customer does not 
pay the undisputed portion after being asked to do so. 

E. Nonpayment of an I’ billed charge which is in dispute or for the 
nonpayment of a d :posit which is in dispute during the period before a 
determination of tl ‘: dispute is made by the Company in accordance with 
Company’s cornplant handling procedures. These procedures shall be in 
accordance with the Commission’s Rules and Regulations. 

Telephone service may be suspended or terminated for nonpayment of the 
undisputed portion of a disputed bill or deposit if the customer does not 
pay the undisputed portion after being asked to do so. 
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Section 2 - RULES @JD REGULATIONS (Continued) 

2.11 SusDension or Termination of Sen:B (Continued) 

2.11.3 Verification of Nonpaymt:nt 

Telephone service shall n :lt be suspended or terminated for nonpayment of a bill 
rendered or a required deposit unless: 

a. The Company has verified, in a manner approved by the Commission, that 
payment has not been received at any office of the Company or at any 
office of an author-.zed collection agent through the end of the period 
indicated in the ncb-ice, and 

b. The Company has checked the customer’s account on the day that 
suspension or temlination is to occur to determine whether payment has 
been posted to the customer’s account as of the opening of business on that 
day. 

2.11.4 Restoral Charge 

A restoral charge applies each time a service is reconnected after suspension or 
termination for nonpaymc:nt but before cancellation of the service, as described in 
Section 2.11 of this Tariff. If the customer makes partial payment of twenty 
percent of the unpaid baliI.-ice of a delinquent account after receipt of a termination 
notice and after the expiration date of that notice but prior to or on the same day as 
actual termination by the Company, the Company will reinstate the Customer’s 
service without any recorlnection or installation charges and give the Customer 
additional notice. 

- 

Issued: 

PUBtX SERVICE CO~I~A!SSICN 
OF KENTUCKY 

Effective: 

JUL ? o 2000 
Issued by: Michael Angi - President 

TO’-I-ALINK OF KENTIJCK~ LLc 
124 Grove Street, Suite 220 
Franklin, MA 02038 



TOTALINKOFKENTUCKY,LLC Kentucky P.S.C. Tariff No. 1 
Original Page 63 

Section 2 - RULES ,f.ND REGULATIONS (Continued) 

2.11 Suspension or Termination of Ser!v& (Continued) 

2.115 Discontinuance of Service for Reasons Other Than Nonpayment 

2.11.5.1 The Company, without incurring liability, may discontinue or suspend 
service for the f:Jlowing reasons after an appropriate notice has been 
given: 

h ? 

A. 

B. 

C. 

D. 

Violation ct f or non-compliance with the rules or tariffs which the 
Company has filed with and have been approved by the 
Commission and after the Company has made a reasonable effort 
to obtain ( lstomer compliance and after the Customer has been 
given at lcast ten (10) days advance written termination notice 
pursuant tc Section 13(5) of 807 KAR 5:006; 

Furnishing of service would be in contravention of any orders, 
ordinances, laws or regulations of the Federal government or of the 
State of Kentucky or any political subdivision or regulatory body 
thereof, and such orders, ordinances, laws or regulations do not 
forbid expl lcitly or implicitly notification of impending termination 
and after *:he Company has made a reasonable effort to obtain 
customer compliance and after the Customer has been given at 
least ten (. 0) days advance written termination notice pursuant to 
Section 13!(5) of 807 KAR 5:006; 

Tampering with wires or other telephone equipment by the 
Customer; 

Fraud or nisrepresentation by the Customer in obtaining the 
service; 
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Section 2 - RULES .4ND REGULATIONS (Continued) 

2.11 Suspension or Termination of Se!& (Continued) 

2.11.5 Discontinuance of Service: for Reasons Other Than Nonpayment (Continued) 

2.11.5.1 (Continued) 

E. Use of eiluipment by the Customer in such a manner as to 
adversely affect the Company’s equipment or the Company’s 
service to others; 

F. Failure of the Customer to permit the Company reasonable access 
to its equipment, or in the event access thereto is obstructed or 
hazardous; 

h 

G. Customer ; failure or retisal to reimburse the Company for the 
cost of rc?lacement, installation and/or repair of any telephone 
instrument, facility or equipment subscribed by the Customer 

,/-“, 

which is l<,st or damaged due to theft, vandalism, willful injury or J 

negligenct: or any other cause whatsoever except Hood, fire other 
than fire intentionally caused by the Customer or his agent, or 
natural dis aster; 

H. Failure of’ the Customer to furnish such service, equipment, 
permits, c::rtificates or right-of-way as shall have been specified by 
the Company as a condition to obtaining service, or if such 
equipmen: or permissions are withdrawn or terminated; i 

I. Non-paynlent of a delinquent account provided that the Company 
has notified the Customer of the delinquency and has made a 
diligent eji’brt to have the customer pay the delinquent account; and 

J. Customer’s failure to provide identification within 15 days of 
opening au account. 
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Section 2 - RULES ,4ND REGULATIONS (Continued) 

2.11 Suspension or Termination of Se!+ (Continued) 

2.11.5 Discontinuance of Servic :’ for Reasons Other Than Nonpayment (Continued) 

2.11 S.2 The Company m ay terminate the service without notice of the impending 
termination including the situations in which: 

A. There exists ;I condition determined by the Company to be 
hazardous; including, but not limited to any condition which causes a 
clear and prc :;ent danger to life, health, safety, and physical property, 
or to the Corrlpany’s ability to serve other customers; and 

B. The fumishir:g of service would be in contravention of any orders, 
ordinances, ! ;IWS or regulations of the Federal government or of the 
State of Kentucky or any political subdivision or regulatory body 
thereof, and :;uch orders, ordinances, laws or regulations forbid or do 
not allow time for notice of the impending termination. 

The Company will notify the customer in writing after termination of the 
reason for the terrrlination and the conditions which the customer must 
meet to obtain serqrice. 

2.11.5.3 Any terminatior discontinuance or suspension will occur in compliance 
with the laws, rules and policies of the State of Kentucky and the 
Commission. 
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Section 3 - _I~.PPLICATION OF RATES 

3.1 Introduction 

The regulations set forth in thi:’ section govern the application of rates for services 
contained in other sections of thi:, tariff, which TOTALink intends to offer throughout the 
state of Kentucky. 

3.2 Charges Based on Duration of Us!; 

Where charges for a service ar’: specified based on the duration of use, such as the 
duration of a telephone call, the f :Illowing rules apply: 

3.2.1 CaIls are measured in durational increments identified for each service. All calls, 
which are fractions of a measurement increment, are rounded up to the next whole 
unit. 

3.2.2 Timing on completed calls begins when the called party answers the call. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided b ). the terminating local carrier and any intermediate 
carrier(s). 

3.2.3 Timing terminates on all calls when the calling party hangs up or the Company’s 
network receives an on-hclok signal from the terminating carrier. 

3.3 Charges Based on Distance 

Where charges for a service are specified based upon distance, the following rules apply: 

3.3.1 Distance between two p:lints is measured as airline distance between the Rate 
Centers of the originatin,; and terminating telephone lines. The Rate Center is a 
set of geographic coot? inates, as referenced in National Exchange Carrier 
Association, Inc. Tariff FCC No. 4, associated with each NPA-NXX combination 
(where NPA is the area code and NXX is the first three digits of a seven digit 
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Section 3 - APPLI(:ATION OF RATES (Continued) 

3.3 Charges Based on Distance (Continued) 

3.3.1 (Continued) 

telephone number). Wher,: there is no telephone number associated with an access 
Iine on the Company’s newwork (such as a dedicated 800 line), the Company will 
apply the Rate Center of’ the Customer’s main billing telephone number at the 
location the service is provided. 

3.3.2 The airline distance between any two Rate Centers is determined as follows: 

a) Obtain the “V” t %Jertical) and “H” (horizontal) coordinates for each Rate 
Center from the Jbove-referenced NECA tariff. 

W Compute the difference between the “V” coordinates of the two Rate 
Centers; and the &fference between the two “II” coordinates. 

c) Square each diff;:rence obtained in step (b) above. 

d) Add the square’ of the “V” difference and the square of the “H” 
difference obtained in step (c) above. 

-3 Divide the sum of the squares by 10, Round to the next higher whole 
number if any friction is obtained. 

0 Obtain the squire root of the whole number result obtained above. 
Round to the ne::t higher whole number if any fraction is obtained. This 
is the airline mileage. 
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Section 3 - APPLI<:ATION OF RATES (Continued) 

3.4 Payphone Compensation Surcharig 

The Company will assess a surcharge for each call placed from a payphone to compensate 
payphone service providers pursL.;mt to rules and regulations issued by the Federal 
Communications Commission. 
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Section 4. OPTIONAL FEATURES 

4.1 Directory Listin,gs 

For each Customer of Cornpan!!-provided Exchange Access Service(s), the Company 
shall arrange for the listing of -:he Customer’s main billing telephone number in the 
directory(ies) published by the dominant Local Exchange Carrier in the area at no 
additional charge. At a Custonter’s option, the Company will arrange for additional 
listings at the following rates: 

Monthly 
Rate 

A) 

B) 

Cl 

D) 

Non-Published Private Listing 

Non-Listed (Semiprivate:) Listing 

Each Additional Listing -. Business 

Each Additional Listing. Residential 

$2.85 

$1.50 

$3.00 

$1.65 

El Change Listing 

Non-Recurring 

$8.55 
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Section 4 . OPTIONAL FEATURES 

4.1 Directory Listinns (Continued) 

4.1.1 Directory Errors 

In the absence of gross negligeiice or willful misconduct and except for the allowances 
stated below, no liability for da-nages arising from errors or mistakes in or omissions of 
directory listings, from errors o: mistakes in or omissions of listings obtainable from the 
directory assistance operator, ir,,:luding errors in the reporting thereof, shall attach to the 
Company. 

An allowance for errors or misl akes in or omissions of published directory listings or for 
errors or mistakes in or omissic”ns of listings obtainable from the directory assistance 
operator shall be given as follov,s: 

1. Free Listings: For free 0” no charge published directory listings, credit shall be 
given at the rate of two ti tnes the monthly tariff rate for an additional or charge 
listing for each individual, auxiliary or party line, PBX trunk or Centrex-type 
attendant loop affected, f :lr the life of the directory or the charge period during 
which the error, mistake :tr emission occurs. 

2. Charge Listings: For additional or charge published directory listings, credit shall 
be given at the monthly tariff rate for each such listing for the life of the directory 
or the charge period duri*g which the error, mistake or omission occurs. 

3. Operator Records: For f+ee or charge listings obtainable from records used by the 
directory assistance operator, upon notification to the Company of the error, 
mistake or omission in such records by the subscriber, the Company shall be 
allowed a period of three: business days to make a correction. If the correction is 
not made in that time, k:redit shall be given at the rate of 2/3Oths of the basic 
monthly rate for the line or lines in question for each day thereafter that he records 
remain uncorrected. (‘Cohere Centrex-type attendant loops are involved, credit 
shall be given at the rate of 2/30th of the basic monthly rate for PBX trunks.) 

Section 4 - OPTIONAL FEATURES 
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4.1 Director-v Listings (Continued) 

4.1.1 Directory Errors (continued) 

4. Credit Limitation: The total amount of the credit provided for the preceding 
paragraphs 1, 2, and 3 :;hall not exceed, on a monthly basis; the total of the 
charges for each charge listing plus the basic monthly rate, as specified in 
paragraph 3, for the line or lines in question. . 

5. Definitions: As used ir. Paragraphs 1, 2, 3, and 4 above, the terms “error,” 
“mistake” or “omission” shall refer to a discrepancy in the directory listing or 
directory assistance records which the Company has failed to correct and where 
the error affects the ability to locate a particular subscriber’s correct telephone 
number. The terms shall refer to addresses only to the extent that an error, 
mistake or omission of arl address places the subscriber on an incorrect or in an 
incorrect community. 

6. Notice: Such allowances or credits as specified in Paragraphs 1, 2, and 3 above, 
shall be given upon not ;e to the Company by the subscriber that such error, 
mistake or omission has occurred; provided, however, that when it is 
administratively feasible for the Company to have knowledge of such error, 
mistake or omission, the Company shall give credit without the requirement of 
notification by the subscr.Ders. 
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Section 5 - DliSCRIPTION OF SERVICES -. 

5.1 Tv-pes of Services Offered 

This section .of the tariff contains a general description of the services offered by 
TOTALink and the rates appli :able to each service. TOTALink provides switched, 
telephonic-quality voice and data transmission services that enable users to communicate 
on a real-time basis between poiiits within local calling areas in the state of Kentucky, as 
well as ancillary services that fitcilitate the use or expand the capabilities of switched 
communications services. The C ompany also provides dedicated telephone quality voice 
and data transmission services that enable users to communicate on a real time basis 
between points within and outsid :: the state of Kentucky. 
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Section 5 - DESCRI??TION OF SERVICES (Continued) 

5.2 Basic Local Exchange Service 

5.2.1 General 

Basic Local Exchange %-vice provides a Customer with a Connection to the 
Company’s switching network, which enables the Customer to: 

a> receive calls Erom other stations on the public switched telephone 
network; 

b) access the ComI any’s Local Calling Services and other Services as set 
forth in this tarilj’; 

c) access interchaq;e calling services of the Company and of other carriers; 

4 access (at no ad;litional charge) the Company’s operators and business 
office for service: related assistance; access toll-free telecommunications 
services such a:; 800 NPA; and access 9-1-l service for emergency 
calling. 

Issued: 
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Section 5 - DESCRIF’TION OF SERVICES (Continued) 

5.2 Basic Local Exchange Service (C :lntinued) 

5.2.2 Service Areas and Rate G~ups 

TOTALink of Kentucky, LLC’s exchange area, rate group, and local calling area 
are identical to those d6ined in the tariffs of the incumbent local exchange 
company serving each exe hange area. 

TOTALink of Kentucky, LLC provides service in the exchange areas served by 
the following local exchange companies: 

BellSouth Telecommunic;rtions Company 
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Section 5 - DESCRlj’TION OF SERVICES (Continued) 

5.2 Basic Local Exchanpe Service (C ontinued) 

5.2.3 Exchange Area Rate Groups 

5.2.3.1 General 

Rates for teleph’:lne exchange service are based on the number of main 
terminals in the local calling area of an exchange that can be called 
without a toll ch:lrge. The schedule of the basic exchange rate is set forth 
in this Section. 

5.2.3.2 Reclassification of Exchanges 

When the number of main terminals in the local calling area of an 
exchange has either exceeded or fallen below the limits of its then 
effective rate cl;tssification by 5%, or for a period of six consecutive 
months, whichebrer shall first occur, the Company will file a verified 
Petition with the Commission setting forth the facts with respect thereto, 
and also the nuIrlber of calls per 100 attempts on which a subscriber of 
the exchange m;ly be expected to encounter a busy condition on local 
calls during the “busy hour” due to trunks or equipment, together with 
the number of :;ubscribers per line by class of service offered, and 
requesting auth4:rity to reclassify said exchange to the proper rate 
classification. 
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Section 5 - DESCRI[‘TION OF SERVICES (Continued) 

5.2 Basic Local Exchange Service (Continued) 

5.2.3 Exchange Area Rate Groups (Continued) 

5.2.3.3 Rate Classificatic)n 

TOTALink intend:; to serve cities and counties throughout the State of 
Kentucky. Althol..gh this tariff page does not indicate specific Cities and 
Counties, the rate zlassification in each exchange area throughout the State 
of Kentucky shall be two (2), unless amended from time to time to reflect 
changes in TOTA: .,ink’s service areas or rate classifications. 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.2 Basic Local Exchange Service (C ntinued) 

5.2.4 Local Service Rates 

5.2.4.1 Schedule of Monthly Rates - Residence Service 

EXCHANGE RATE 
RESIDENCE SERVICE CLASSIFICATION 2 

Flat Rate Exchange Acces;; Line 
One Party $19.00 
Telephone Value Packag,(+ 
Favorite Residence Valut: Package including: $21.95 

- local exchange ;Lccess 
- Interstate and Intrastate toll calling at $0. I 1 per minute 
- Touch-Tone 
- Call Waiting 
- Caller ID / Name 
- Automatic Busy. Redial 
- Three Way Calting 

Additional lines with Favl rite Residence Value Package $10.98 

Convenience Residence Value Package including: 
- Favorite Reside rice Value Package features 
- Call Forwardink; 

$25.95 

- Distinctive Riqing 
- Call Screening 
- Call Blocking 
- Speed Calling - 30 Code 

Additional lines with Cor.fenience Residence Value Package $12.98 

F’L’BLIC SERVICE COM\!iSSiGN 
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Basic Local Exchange Service (C :ntinued) 

5.2.4 Local Service Rates (Continued) 

Telephone Value Packagz (Continued) 

EXCHANGE RATE 
CLASSIFICATION 2 

Voice Mail Plus Value Package including: 
- local exchange zcess 

$21.95 

- Lnterstate and bitrastate toll calling at $0.11 per minute 
- Enhanced Residence Voice Mail Service 

Additional lines with Favc irite Residence Value Package $10.98 

A non-recurring Access Iine Connection Charge also applies for the installation 
of the above residence loci11 exchange services as specified in Section 5.7.2. 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.2 Basic Local Exchange Service (Continued) 

5.2.4 Local Service Rates (Cots wed) 

5.2.4.2. Schedule of Monlhly Rates - Business Service 

EXCHANGE RATE 
CLASSJFICATION 2 

Flat Rate Exchange Acces.; Line $45.86 

Multi-Line Business Exclian.ge Service 
- Flat Rate Line 

$48.20 

Hotel/Motel/Hospital PB>: Service 
- Toll Only Trunk 

$10.35 

A non-recurring Access l..ine Connection Charge also applies for the installation 
of business local exchangt: service lines as specified in Section 5.7.2. 
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Section 5 - DESCRIf’TION OF SERVICES (Continued) 

5.2 Basic Local Exchange Service (Continued) 

5.2.4 Local Service Rates (Con nued) 

5.2.4.3 Rates and Charges (Continued) 

Term Payment Plans 
Term payment pins are available on an optional basis. Term payment 
plans offer discot:nts on the monthly recurring rates for Digital Centrex 
service when the customer chooses to purchase the service from the 
Company for a spc::cified period of time or term (12, 24, 36, 48, 60 and 84 
month terms are available). The monthly recurring rates for Digital 
Centrex service ‘~nder any of the available Term Payment Plans are 
established on an individual Case Basis (ICB). 

The customer sha“ not assign or otherwise transfer its rights or obligations 
under any Digital Centrex term agreement without prior written consent of 
TOTALink of Kentucky, LLC. 

Termination char;;es apply when service is terminated prior to the end of 
the specified serv.ce term. Termination charges are based on 70% of the 
remaining amoun due for the applicable Term Payment Plan. 
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Section 5 - DESCRIf?TION OF SERVICES (Continued) 

5.2 Basic Local Exchange Service (C ntinued) 

5.2.5 Preferred Carrier (PIG) Change Charge 

Basic Local Exchange Service Customers can specify a preferred carrier for toll 
calls. Customers can spet:ify a designated preferred carrier for their IntraLATA 
toll, InterLATA toll anI International toll call traffic. A customer may 
presubscribe the same or i.ifferent carriers, provided only one is designated as the 
preferred carrier for each :)f the IntraLATA toll, InterLATA toll and International 
toll services. When a cu: tomer changes the Primary Interexchange Carrier they 
wish to use, a PIC change 1:harge shall apply at the time of change as follows: 

PIC Change Charge per ir.tial line or trunk 
PIC Change Charge per additional line or trunk 

$5.00 
$5.00 

Where the Customer desi:?nates a single carrier to be the customer’s PIC for more 
than one service in a sing 8: request, only one PIC Change Charge will be assessed 
per line or trunk to implement that request 

Issued: 
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5.3 [RESERVED FOR FUTURE US E] 

5.4 Directory Assistance Service 

The Company furnishes Direct0s.y Assistance Service (“DA”) for the purpose of aiding 
subscribers in obtaining telephone numbers. When a party requests assistance in 
obtaining telephone numbers of :;ubscribers who are located within the same local calling 
area as the number the party is CB’ ling from, the charges as set forth following apply: 

Charge for each inquiry: $0.40 

A charge of $0.35 for DA is app‘icable to inquiries received from public and semipublic 
telephones. Charges for DA are not applicable to inquiries received from telephone 
service furnished for the use of hrtndicapped persons. 

For each call for Local Director,, Assistance placed through the “0” Operator, provided 
the “0” Operator is not the 0r.y route for Local Directory Assistance, the following 
charge applies: 

Charge for each inquiry: $0.90 
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Section 5 - DESCRI!‘TION OF SERVICES (Continued) 

5.5 Operator Assisted Local Calls 

Operator Assisted Charges: All *‘@es of local exchange service have local calling areas 
within which local calls can be IT lde on a flat rate basis, on a local coin call rate basis, on 
a Message rate basis, or on a measured service basis. 

. 

Local Dial Call: The call must be dialed and completed without the assistance of a 
Company operator and must br billed to the originating telephone when a charge is 
applicable. 

The following service charges f:,r operator-assisted local calls apply in addition to the 
local dial rate applicable: 

Charge per use 

Station-to-Station operator-assisted charges: 
Each (non-retuning chage): 

Sent Paid 
Collect 
Third Party Billing 

$1.05 
$2.10 
$2.20 

Person-to-Person operator-assisted local call: 
Each (non-recurving charge): $4.50 

Information call complete on $0.25 
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Section 5 - DESCRI’;‘TION OF SERVICES (Continued) 

5.5 Operator Assisted Local Calls (Gntinued) 

The following operator-assisted 1l:cal calls are exempted from the service charge: 

Calls to designated Comp :-ny numbers for official telephone business 

Emergency calls to recogrtizable authorized civil agencies 

Those cases where a Car-pany operator provides assistance to re-establish a call 
which has been interruptl:d after the calling number has been reached, reach the 
calling number where facility problems prevent customer dial completion, and/or 
place a non-coin, sent paid call for a calling party who identifies himself as being 
handicapped and unable tc:l dial the call because of said handicap. 
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Section 5 - DESCRl!‘TION OF SERVICES (Continued) 

5.6 Verification and Emergency lnter!-upt Service 

5.6.1 Application of Rates and i:harges: 

No charge will apply if :he requesting customer identifies that the call is to or 
from an official public en lergency .agency. An official public emergency agency is 
defined as a government iigency, which is operated by the Federal, State or local 
government, and has the capability and legal authority to provide prompt and 
direct aid to the public irl emergency situation. Such agencies include the local 
police, State police, fire department, etc. 

Charges may not be bill :d on a collect basis or on a third number basis to the 
number being verified or interrupted. 

If the number verified is .not in use, or as a result of interrupt the line is cleared, 
and, at the calling party’: request, the operator completes the call, the charges for 
Operator Assisted Local Calls as defined in Section 5.4 of this tariff apply in 
addition to the applicable verification and emergency interrupt charges. 

Verification reqt;.est, Each: 

Emergency Me>-rupt request, Each: 

Non-recurring 
Charge 

$2.00 

$3.00 
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Section 5 - DESCRIF’TION OF SERVICES (Continued) 

5.7 Service Charges 

5.7.1 Service Ordering Charge Multi Element Charges 

Non-recurring 
Charge 

5.7.1.1 Primary - For connecting new or additional 
Access lines, tel.:phone number change requests, 
and rktoration o 1’ service. 

Residence, per service order 
Business, per ser Gee order 

$6.00 
$8.00 

5.7.1.2 Secondary - For moving or changing existing 
service or adding new or additional service other 
than Access line;. 

Residence, per ss,rvice order $6.00 
Business, per service order $8.00 

5.7.1.3 Record - For rec:n-d type orders affecting directory listings. 

Residence, per st:rvice order 
Business, per sevvice order 

$15.00 
$20.00 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.7 Service Charges (Continued) 

5.7.2 Access Line Connection ( 1 harge 

These charges apply to tlte installation of business and residence local exchange 
service lines. 

Non-recurring Charge 

5.7.2.1 Per Access Line .’ Residence 

9 New Line Connection Charge 
Service Rel:stablish Charge 
(Instrumer :alities already in place) 

$49.95 

$45.95 

5.7.2.2 Per Access Line ‘. Business 

9 New Line Connection Charge 
Single Line 
Up to Ten Lines *, each 
Up to Twenty lines *, each 
Over Twerity-one lines *, each 

$49.95 
$44.95 
$39.95 
$34.95 
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Section 5 - DESCRlj’TION OF SERVICES (Continued) 

5.7 Service Charges (Continued) 

5.7.2 Access Line Connection 1 Zharge (Continued) 

5.7.2.2 Per Access Line .- Business (Continued) 

*Charges apply when single line business service is 
established for r!ore than one line, for the same customer, 
at the same tke and at the same location, through 
instrumentalities already in place. 
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Section 5 - DESCRl]?TION OF SERVICES (Continued) 

5.8 Touch-Tone Callinn Service 

Touch-Tone calling service prov des for the origination of telephone calls through the use 
of push buttons in lieu of a rotaq dial. 

5.8.1 Rates and Charges 

Touch-Tone calling servi;:e rates and charges shall apply where the customer has 
the capability to originat :: calls by means of instruments equipped for tone-type 
signaling and where the :;pecial central office facilities exist. The following rates 
and charges apply for Tollch-Tone calling service and are in addition to all other 
applicable rates and chari;z for the facilities and service furnished: 

Individual line service: 
Non-recurring Charge 

Residence iper line): $4.00 

Business (ner line): $6.00 
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Section 5 - DESCRlj~TION OF SERVICES (Continued) 

5.9 Central Office Non-Transport Se*:vice Offerings (Continued) 

5.9.1 PBX Trunks and Direct blward Dialing Service (DID) 

A. Description 

PBX trunks provide slvitched access to the public switched telephone network 
for local and toll cal .ng services. Two-wire and four-wire PBX trunks are 
provided from the COT-npany’s central office where facilities permit. 

B. Features 

PBX trunks support iy.coming and outgoing calling (two-way service) from/to 
the public switched t zlephone network. These trunks can be equipped with 
the following optiona features: 

Direct Inward Dialing (DID) 
DID delivers the ca-.led number to a PBX or other customer provided 
equipment on all inc :bming calls. This allows, for example, the customer’s 
PBX to deliver incotning calls directly to the station with that extension 
number without intercfention by an attendant. 

Dual Tone Multi-Frequency (DTMF) 
DTMF is a signaling option that can be used to deliver incoming call signals 
to the customer’s equ ?ment on PBX and DID trunks. 
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Section 5 - DESCRI!i’TION OF SERVICES (Continued) 

5.9 Central Office Non-Transport Ser Irice Offerings (Continued) 

5.9.1 PBX Trunks and Direct In tvard Dialing Service (DID) (Continued) 

C. Terms and Conditions 

PBX trunks and DID service are provided where facilities exist from the 
Company’s central off ice. 

Two-wire PBX (lool~ start) or DID (wink start) trunks are provided in 
multiples of four trunk 5. 

For four-wire PBX 0. DID trunks, a minimum of eight (8) trunks must be 
purchased. 

Additional four-wire trunks of either type can be added in increments of four 
(4) trunks up to a maximum of twenty four (24) trunks. 

r- 
Each time a multiple *:Nf twenty four (24) four-wire trunks is reached, the next 
increment of trunks :.dded must again be a minimum of eight (8) trunks 
followed by incremenl s of four (4) trunks. 

When DID service is ordered, the customer must purchase DID numbers in 
multiples of ten (10) rumbers. 

DID numbers are not .tvailable with PBX trunks. 
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Section 5 - DESCRI”‘TION OF SERVICES (Continued) 

5.9 Central Office Non-Transport Ser!ice Offerinas 

5.9.1 PBX Trunks and Direct Intvard Dialing Service (DID) (Continued) 

D. Rates and charges 

The following rates apply to PBX trunks and Direct Inward Dialing (DID) 
service. 

PBX and DID Service 

Non- 
recurring 
Charge 

Monthly 
m 

Establish DID trunk group, each $400.00 ---- 

Initial or add’1 group of four (4) two- 
wire PBX trunks, pe1 group 
Initial group of eight (18) four-wire 
PBX trunks, per gram 
Add’1 group of four ( 4) four-wire PBX 
Trunks, per group # 

$400.00 

$800.00 

$200.00 

$200.00 

$400.00 

$170.00 

Initial or add’1 groul) of four (4) two- 
wire DID trunks, per group 
Initial group of eight [8) four-wire 
DID Trunks, per gm~p 
Add’1 group of four I ,4) four-wire DID 
Trunks, per group # 

$440.00 

$880.00 

$200.00 

$220.00 

$440.00 

$190.00 

Group of 10 DID Numbers, each $25 .OO $2.05 

Dual Tone Multi-Frequency Signaling 
Per Trunk GI oup, each 

- Per Trunk, each 
$34.50 
$25.65 

--- 
--- 
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Section 5 - DESCRIP 1’ION OF SERVICES (Continued) 

5.10 Custom Calling Services 

5.10.1 Residence Local Exchang: Service - Individual Features 

/h 

The following individua I line features 
Exchange Service: 

1) 
2) 

3) 

4) 
5) 
6) 

7) 

8) 
9) 

10) 
11) 

12) 

13) 
14) 

15) 
16) 

Call Forwarding - ./ariable $2.14 
Remote Call Forwiu-ding $18.24 
Busy Line Transfe: $0.71 

Customer Control Option $0.95 
Call Waiting $2.85 

Speed Calling 30 $2.85 

Auto. Call Back $5.00 
Auto. Call Back - Pay Per Use $0.71 

Auto. Busy Redial $2.85 
Auto. Busy Redial - Pay Per Use $0.71 
Call Screening $3.80 

Caller ID (number only) $6.00 
Caller-ID with Nat-ne $8.55 
Alternate Answer $0.71 
- customer contra I option $0.95 

Three-Way Callin,; $2.61 
Three-Way Callin;; - Pay Per Use $0.71 

Distinctive Ringing $2.85 
- second additionrl number $1.90 

Message Waiting $0.24 

Call Blocking $3.80 

are available with Residence Local 

Monthly Rate 

,- 
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Section 5 - DESCRl,?TION OF SERVICES (Continued) 

5.10 Custom Calling Services (Continued) 

5.10.2 Business Local Exchange Service - Individual Features 

The following individual line features are available with Business Local Exchange 
Service: 

r‘- ‘t 

1) 
2) 

3) 

4) 
5) 
6) 

7) 

8) 

9) 
10) 
11) 

12) 

13) 
14) 

15) 
16) 
17) 

Call Forwarding - variable $3.75 
Remote Call Forwarding $18.24 
Busy Line Transfer $0.71 
Customer Control Option $0.95 
Call Waiting $3.80 
Speed Calling 30 $3.80 
Auto. Call Back $5.00 
Auto. Call Back - Pay Per Use $0.71 
Auto. Busy Redia I $3.80 
Auto. Busy Redial - Pay Per Use $0.71 
Call Screening $3.80 
Caller ID (number only) $6.65 
Caller-ID with Name $8.55 
Alternate Answer $0.71 
- customer contrc11 option $0.95 

Three-Way Callir g $3.66 
Three-Way Cal1ir.g - Pay Per Use $0.71 
Distinctive Ringing $3.80 
- second additior4 number $3.80 

Message Waiting $0.24 
Call Transfer $3.80 
Multi-Ring $3.80 

Monthly Rate 

- second additional number $3.80 
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5.11 CENTREX Services 

This section sets forth the Centre:c Services made available by TOTALink of Kentucky, 
LLC. General terms, conditions, service and feature descriptions as described in this tariff 
apply where appropriate, unless ocherwise specified in this Part. 

5.11.1 DIGITAL CENTREX Service 

A. Description 

Digital Centrex Wvice is a business telecommunications system utilizing 
digital stored program control switching equipment that is maintained and 
operated by TOT 4Link. It is furnished, subject to the availability of 
facilities, by mea:ls of equipment located in a Company central office. 
This offering is an alternative to premises based PBX and Key systems. 

Digital Centrex ii offered only as a complete service. The Exchange 
Access and Intercommunication portions of the Primary Station are not 
offered separatel! r. Exchange Access will be applied using Channel 
Equivalency whic:r is based on the total number of Primary Stations per 
location. 

Direct Interconne’:tion of unaffiliated Centrex systems is prohibited. In 
order for the Company to provide direct interconnection, the Carrier of the 
customer must p t,ovide evidence, acceptable to the Company, of the 
Carrier’s affiliatiou with the customer. 

Digital Centrex intercom calling is only allowed between station users 
internal to the end user customer or station users of an affiliated company. 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Set ,Irice (Continued) 

B. Definitions 

1. Primary Statioct 
A Digital Cer kex station which has intercommunication with other 
Digital Centre 3. stations and which has other outgoing and/or incoming 
calling privile;(es. The outgoing calling privileges of Primary Stations 
may be rest& c:d to varying degrees by the customer. 

2. Intercom Only Station 
A Digital Cer:trex station which has intercommunication with other 
Centrex Staticns only. Therefore, this station is restricted from all of 
the following: 
a) placing calls over the toll network, 
b) receiving c ;llls from the toll network, 
c) placing call s over the local network, and 
d) receiving c ,111s from the local network. 

If the station i! + capable of doing one or more of the these functions, the 
station is either a pure Primary Station or a Primary Station with 
restriction(s). 

3. ISDN Lines 
ISDN Digital Centrex lines provide up to two communications 
channels that support voice and data communications. For more 
information 01 I ISDN lines refer to section Section 5.11.1 .E 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Sei*dice (Continued) 

C. Terms and Condit, ens 

1. Direct Intercoiinection of unaffiliated Centrex systems is prohibited. In 
order for the Clompany to provide direct interconnection, the customer 
or its represntative must provide evidence, acceptable to the 
Company, of t-le Carrier’s affiliation with the customer. 

2. Digital Centrex: intercom calling is only allowed between station users 
internal to th,: end user customer or station users of an affiliated 
company. 

3. The Company will furnish, without additional charge, a listing under 
the name of th :: customer in the Company’s Alphabetical Directory. 

4. To establish ‘:)igital Centrex Service, the Company may require a 
minimum nurber of Primary Stations at the main location for the 
same custome’ as may be specified in the tariff. 

5. Station features are activated, deactivated and changed by the 
preparation and entry of feature information in the central office. All 
standard featuzs will be activated at service establishment. Chargeable 
and non-chargeable optional features will be activated at any time at 
the request of the customer. Additional charges may apply as specified 
in Section 5.1 .l.H and Section 5.11 .l .I. 

6. Digital Centrc Y Service is not available for resale unless otherwise 
agreed to in weiting by the Company. 

Issued: 

PUBLIC SERVICE COMI”;IISSICN 
OF KENTUCKY 

*T,\,’ 

Effective: 

JUL 10 2000 
Issued by: Michael Angi - President 

TOTALINK OF KENTUCKY, LLC 
124 Grove Street, Suite 220 
Franklin, MA 02038 

RRSUANT TO 807 KAR 501 I, 
SECTION 9 (1 j 

31’: .sy.qk%dJ h3Lq 
%CRETARY OF THE- C-&Mlssrn~ 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 1 
Original Page 98 

Section 5 - DESCRl]?TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued, 

5.11.1 DIGITAL CENTREX Set-vice (Continued) 

C. Terms and Conditions (Continued) 

7. The Company may interrupt service at any time if such action should 
become necessary because of a violation of this tariff. The service will 
be re-establis!-.ed at appropriate prices after the violation has been 
corrected. A one-time Charge may apply to cover the cost of 
discontinuing imd re-established service. 

8. The rates estaalished for Digital Centrex Primary Stations, Intercom 
Only Stations and ISDN Lines include the cost of voice intercom usage 
and are based on a 1.5 or less Hundred Call Second (CCS) load per 
line. 
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Section 5 - DESCRIIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued I 

5.11.1 DIGITAL CENTREX Service (Continued) 

D. Station Features and Capabilities 

1. Automatic C allback enables a line user to activate redial of last 
incoming call 

2. Automatic Busy Redial allows a line user to activate redial of the last 
number dialec if busy. 

3. Call Forwarding - Busy Line permits calls attempting to terminate to 
a busy line to be forwarded to a pre-selected line within the system or 
to a line exterrlal to the system. 

4. Call Forwarding - Don’t Answer provides for the forwarding of any 
incoming calls to a pre-selected line within the system or to a 
telephone nul nber outside the system within the called line does not 
answer. 

5. Call Forwarding - Variable allows a line to have incoming calls 
forwarded to another line within the system or to a telephone number 
outside the s>fstem. The customer can activate/de-activate this feature 
and change the forwarded to telephone number on a real time basis. 

6. Call Hold enables a line user to place a call on hold for any length of 
time providec that neither party goes on-hook. 
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Section 5 - DESCRI!)TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Service (Continued) 

D. Station Features a,-ld Capabilities (Continued) 

7. Call Pick-up Alows a line user to answer incoming calls to another 
line within tht: Digital Centrex system by dialing a special code. One 
or more call pIckup groups may be established. 

8. Call Transfer allows a line user to transfer any established call to 
another line inside or outside the customer group without the 
assistance of an attendant. 

9. Call Waiting permits a line user who is on a call to receive an audible 
tone indicating that an incoming call is waiting. 

10. Direct Connect allows a Digital Centrex line to connect to another 
Digital Centre:r line when the phone is taken off hook without the need 
to dial the called extension number. 

11. Directed Call Pickup permits a line user to answer a call ringing on 
another line i11 the Digital Centrex group by dialing an access code. IF 
the called lint has already been answered, the line user will not be 
given access t.:) the answered line. 

12. Distinctive Ringing provides a unique pattern of ringing to permit the 
line user to di ;tinguish between incoming intragroup and DID calls. 
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Section 5 - DESCRI[‘TJON OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Serlrice (Continued) 

D. Station Features and Capabilities (Continued) 
. 

13. Speed Calling - 30 Code allows a line user to call a predesignated 
seven or ten di i;it telephone number by dialing a valid two-digit dialing 
code. The cust :Imer changeable speed calling list furnished contains up 
to thirty codes. 

14. Station and (;roup Hunting permits the routing of calls to an idle 
line in a prearranged group of lines when the called line is busy. 
Group Huntin;< allows for the routing of calls to circular hunt to the 
beginning of the group when all prearranged lines are busy. 

15. Station Restrrlztion enables the customer to place calling restrictions 
on selected Di$al Centrex lines. These restrictions can be established 
for the followi-lg types of calls: 

l All Cal’!:; 
l All outi;oing calls 
l All toll calls 

16. Three Way Calling enables a line user to establish voice connections 
involving theenselves and two other parties. The line user, by 
switchhook operation, is able to place on existing call on hold and dial 
the telephone Ilumber of a third party and then connect all three parties 
together. 

17. Voice Mail Sewice is available on a per Primary Station and per 
Intercom-On11 Station basis. The Voice Mail services available with 
Digital Centre 1. lines are the same as those available to Business local 
exchange serv :e customers as described in Section 6.1.3 following. 
The rates for \‘oice Mail service on Digital Centrex lines are specified 
in Section 6.1. :I following. 
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Section 5 - DE,‘;CRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Sekce (Continued) 

E. ISDN Features and Capabilities 

ISDN lines can be provided as part of a Digital Centrex system. These 
lines consist of twl! B channels that support end user voice and data 
communications al-.d a third D channel that is used exclusively for 
signaling and call i:ontrol. ISDN Basic Rate Centrex lines can be equipped 
with either one or tloth of the B channels activated. 

ISDN Digital Cenlrex lines are normally provided to customer locations 
that are within 2.5 cable miles from the Company’s serving central office 
where facilities permit and capacity exists. 

A description of tI-11: available ISDN Digital Centrex Line features and 
capabilities follow: 

1. National ISDb Standards are supported by the company. This means 
that the Company’s ISDN Digital Centrex service is compatible only 
with Customer Provided Equipment (CPE) that meets National ISDN 
standards. A m;lximum of one National ISDN terminal device can be 
connected to thz line by the customer. The number of voice and data 
devices the cust:omer can connect to the ISDN terminal equipment will 
depend on the manufacturer’s specifications for that equipment. 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued] 

5.11.1 DIGITAL CENTREX Set7Jice (Continued) 

E. ISDN Features ami Capabilities (Continued) 

2. 

3. 

4. 

5. 

Alternate Voke / Circuit Mode Data provides 64 Kbps clear channel 
capability on either of the two B channels of an ISDN Digital Centrex 
line. This capability allows a ISDN Digital Centrex line user to send 
data or voice communications alternately over either of the two B 
channels depending on the capabilities of the user-provided ISDN 
terminal equipment. When both B channels are activated, the user can 
simultaneousl:) transmit voice and/or date on the line. The two B 
channels can b(: connected in tandem to a common location to 
simultaneousl: I support a common application/connection or to 
separate 1ocati:Bns to simultaneously support separate 
applications/ccmnections. 

Calling Numher Identification delivers the calling station number 
associated wit-1 an incoming call, if not blocked at the originating end, 
to the customc ‘-s ISDN terminal equipment over the separate signaling 
channel (D ch.mnel). 

Primary Directory Numbers are provided one per ISDN Digital 
Centrex line. 

Secondary Dil-ectory Numbers, in addition to the primary directory 
number, are a~lailable on ISDN Digital Centrex lines. An additional 
charge applies for each Secondary Number provided. A maximum of 
three Secondary numbers can be provided per line. 
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Section 5 - DESCRI?TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Serlrice (Continued) 

E. ISDN Features ant! Capabilities (Continued) 

6. ISDN Digital Centrex Line Features, depending on compatibility 
with the customer’s ISDN terminal equipment, are available as 
follows: 

l Call Forwarding 
l Call Hold 
l Call Pi;k-Up 
l Call Trzmsfer 
0 Call Waiting 
l Three ‘JJay Calling 
l Huntin!; 

Also refer to Section 5.11.2-H for feature availability and to Section 
5.11.1 .B for a :lescription of these features although their operation 
may vary base-:. on the ISDN terminal equipment used. 

7. Technical Rekences for ISDN define the interface specifications that 
the customer’s ISDN terminal equipment must meet in order to work 
properly with SDN Digital Centrex service. The applicable technical 
reference for I%DN is AM-TR-NIS-000068 and can be obtained from: 

Manager - TIRM OffIce Services, Inc. 
2000 W. C l:nter Drive, Locn 3A09F 
Hoffman I states, IL 60196 
(847) 24%:I328 
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Section 5 - DESCRI!‘TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Sel.Jice (Continued) 

F. System Features arId Capabilities 

1. Attendant Cal.1 Transfer allows the attendant to dial a code prior to 
dialing the th rd leg of a three-way call which, in tern, allows the 
attendant to consult privately with the called party on the third leg of 
the call before adding in the other conferees. 

2. Attendant Camp-On allows an attendant who attempts to complete 
an incoming e:rchange network call to a busy station to place the call 
on hold until the called line becomes available. At that point the 
waiting call will automatically be completed to the called line. A tone 
indicating the Camp-On feature was used is heard by the called station 
at the time the, attendant attempts to complete the call. This feature is 
controlled by the attendant and is provided on a per console basis. 

3. Attendant Console Feature Package provides the features necessary 
to allow a Di!;ital Centrex line to support normal attendant console 
functionality such as call hold and call transfer. 

4. Automatic Identification of Outward Dialing (AIOD) provides 
identification :If individual Primary Digital Centrex station numbers on 
outgoing Message Toll Service (MTS) calls. 
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Section 5 - DESCRI[‘TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Ser Irice (Continued) 

F. System Features a:.d Capabilities (Continued) 

5. Automatic Route Selection (ARS) provides automatic routing of 
outgoing calls over alternative customer specified facilities based on 
the DDD tele:bhone number dialed. The station user dials an ARS 
access code f(lllowed by the DDD telephone number and the system 
routes the call over the first available special trunk facility (such as FX 
or Tie Lines) checking in a customer specified sequence. Overflow 
routing to the 3DD network is optional. 

6. Direct Inward and Outward Dialing (DID/DOD) allows an 
incoming call ?om the exchange network to reach a specific Primary 
Digital Centrt,x station without attendant assistance and a Primary 
Digital Centn:x station to place outgoing exchange network calls 
without attendant assistance. 

7. Night Servicci routes calls, normally directed to an attendant, to 
preselected Primary Digital Centrex stations within the system when 
the attendant c onsoles are unattended. 

8. Other Commi>n Carrier (OCC) Access provides equipment in the 
Company’s cl:ntral office to allow Digital Centrex station users to 
access Other Common Carrier Facilities for outgoing calls. This 
feature includczs a T-l Port to which a High Capacity T-l line must be 
connected to t-ie POP of the customer’s designated carrier. 
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Section 5 - DESCRl!‘TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Sel,Jice (Continued) 

F. System Features al-Id Capabilities (Continued) 
. 

9. Private Line ‘Termination allows the customer to build voice grade 
private trunk i&zilities like Tie Lines and Foreign Exchange Trunks 
into their Digi 31 Centrex system for the routing of on-network and off- 
network calls. The routing of calls over these private facilities can be 
accomplished l>y dial access code (standard) or by Automatic Route 
Selection (Optional). 

10. Station-to-Station Dialing allows line users to place calls directly to 
another Digital Centrex station using only the extension number of the 
called line. 

11. Touch Tone provides for the origination of calls by means of station 
instruments e;luipped for tone-type address signaIing over special 
central office *&ilities. 

12. Uniform Call Distribution, a form of line hunting, provides for an 
even distribution of incoming calls among available members of a hunt 
group. This feature may be arranged with queuing and delay 
announcemen: 

13. Multi Premise Call Appearance allows lines to appear in multiple 
locations pro\ 1 ded they are served out of the same TOTALink central 
office. 
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Section 5 - DEsCRI!‘TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5. I I. I DIGITAL CENTREX Sertrice (Continued) 

G. Line Usage 
1. Intercom Calling 

Station-to-station voice calls involving Primary or Intercom-Only 
Stations or 1SI)N Lines within a Digital Centrex system are flat rated. 
There are no Ii units placed on these calls and no charges associated 
with these call J. Station-to-station ISDN data calls within a Digital 
Centrex systenl are also flat rated, but are subject to a monthly usage 
limit of 90 h0L.s per line (cumulative usage from both B channels). 
When this monthly limit is exceeded, a nominal per minute charge will 
apply to all station-to-station intercom data usage originated on either 
B channel of that line. 

2. Outbound Local Calling 
Outbound 10~2’. voice calls originating from Primary or Intercom-Only 
Stations or 1SI:N Lines within a Digital Centrex system are flat rated. 
There are no limits placed on these calls and no charges associated 
with these call:,. Outbound local ISDN data calls are also flat rated, but 
are subject to ;i monthly usage limit of 50 hours per line (cumulative 
usage from bo:h B channels). When this monthly limit is exceeded, a 
per minute ch:krge will apply to all outbound local data usage minutes 
of use in exce!.; of this limit that originate on either B channel of the 
ISDN Basic Si:rvice line. 

3. Outbound IntraLATA and InterLATA Intrastate Calling 
TOTALink of Kentucky, LLC usage rates for outbound intraLATA 
and interLAT,l, intrastate voice and data calls are the same and are 
specified in Scztion 5.3 preceding. 

4. Outbound Interstate Calling 
TOTALink of Kentucky, LLC, usage rates for outbound interstate 
voice and data calls are the same and are specified in the Company’s 
applicable h&t-state and Access Tariffs. 

JUL 10 2000 
Issued by: Michael Angi - President 
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Section 5 - DEi;CRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Sertlice (Continued) 

H. Feature Availabilit :r’ 

This section identifies the Digital Centrex features that are available on 
Basic Digital Cen”:-ex lines as well as with two available Value Packages 
(Suite and Advar I:ed). Each Value Package offers different levels of 
standard features. 

STD - Standard or all lines 
ONC - Optional - ‘Jo additional recurring charge 
OAC - Optional - 4dditional charges apply 
N/A - Not Availab .e 

Primm and Intercom-c Ibnly Station Features and 
Options - Basic- Digital Centrex Availability 

r” Automatic Callback 
Automatic Busy Redial 
Call Forwarding - Busy 
Call Forwarding - Don’t ,!nswer 
Call Forwarding - Variabs e 
Call Hold 
Call Pick-Up 
Call Transfer 
Call Waiting 
Directed Call Pick-Up 
Distinctive Ringing 
Speed Calling - 30 Code 
Station Hunting 
Group Hunting 
Station Restriction 
Three-Way Calling 
Voice Mail 

OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
OAC 
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Section 5 - DESCRll’TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Se] Twice (Continued) 

H. Feature Availability (Continued) 

STD - Standard ott all lines 
ONC - Optional - No additional recurring charge 
OAC - Optional - tidditional charges apply 
N/A - Not Available 

Primary and Intercom-tI)nly Station Features and 
Options - Suits Value Package Availability 

Automatic Callback 
Automatic Busy Redial 
Call Forwarding - Busy 
Call Forwarding - Don’t .Lnswer 
Call Forwarding - Variable 
Call Hold 
Call Pick-Up 
Call Transfer 
Call Waiting 
Directed Call Pick-Up 
Distinctive Ringing 
Speed Calling - 30 Code 
Station Hunting 
Group Hunting 
Station Restriction 
Three-Way Calling 
Voice Mail 

OAC 
OAC 
STD 
STD 
ONC 
STD 
N/A 
STD 
N/A 
N/A 
N/A 
N/A 
ONC 
OAC 
N/A 
STD 
OAC 

Issued: 
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Section 5 - DESCRIF’TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Ser I/ice (Continued) 

H. Feature Availabilil:q (Continued) 

STD - Standard or all lines 
ONC - Optional - ‘Jo additional recurring charge 
OAC - Optional - 4dditional charges apply 
N/A - Not Availab .e 

Primary and Intercom-( jnly Station Features and 
Options - Advanged Value PackaPe Availability 

Automatic Callback ONC 

Automatic Busy Redial ONC 

Call Forwarding - Busy STD 

Call Forwarding - Don’t ,J,nswer STD 

Call Forwarding - Variabi 2 ONC 

Call Hold STD 

Call Pick-Up STD 

Call Transfer STD 

Call Waiting STD 

Directed Call Pick-Up STD 

Distinctive Ringing STD 

Speed Calling - 30 Code ONC 

Station Hunting ONC 

Group Hunting ONC 

Station Restriction ONC 

Three-Way Calling STD 

Voice Mail OAC 

!=USLlC SERVICE COh?!ji$$~.~@ 
OF KENTUCKY 

EFFECT!VE 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Sei-Jice (Continued) 

H. Feature AvailabiliTy (Continued) 

STD - Standard or1 all lines 
ONC - Optional - No additional recurring charge 
OAC - Optional - (4dditional charges apply 

ISDN Digital Centrex 1,ine Features and Options Availability 

Initial B channel for Alternate Voice or Data 
Additional B channel for Mtemate Voice or Data 
Primary Directory Numbt:r 
Secondary Directory Numbers 
Calling Forwarding 
Call Hold 
Calling Number Identific ztion 
Call Pick-Up 
Call Transfer 
Call Waiting 
Line Hunting 
Speed Calling - 30 Code 
Three Way Calling 

STD 
OAC 
STD 
OAC 
STD 
STD 
STD 
STD 
STD 
STD 
ONC 
OAC 
STD 

Issued: 

Issued by: 

. . 

Michael Angi - President 
TOTALINK OF KENTUCK?‘, LLC 
124 Grove Street, Suite 220 
Franklin, MA 02038 



TOTALINKOFKENTUCKY,LLC Kentucky P.S.C. Tariff No. 1 
Original Page 113 

Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Se]-iice (Continued) 

H. Feature Availability (Continued) 

STD - Standard OII all lines 
ONC - Optional - No additional recurring charge 
OAC - Optional - Additional charges apply 

Digital Centrex Svs!:m Features and Options Availability 

Attendant Call Transfer 
Attendant Camp-On 
Attendant Console Feature Package 
Automatic Identification :,f Outward Dialing (AIOD) 
Automatic Route Selection 
Direct Inward/Outward Ibialing (DID/DOD) 
Night Service 
Other Common Carrier ((KC) Access 
Private Line Termination 
Station-to-Station Dialin?: 
Touch-Tone 
Uniform Call Distributio*-1 (UCD) 
Multi Premise Call Appearance 

OAC 
ONC 
OAC 
STD 
OAC 
STD 
STD 
OAC 
OAC 
STD 
STD 
OAC 
OAC 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Ser;ice (Continued) 

I. Rates and Charges 

Digital Centrex sevice is offered by TOTALink of Kentucky, LLC. from 
its central office at the rates and charges specified herein. 

Non-Recurring Charges 
One time non-r~:zurring charges apply, where applicable, for the 
establishment of sc:t-vice or for future service activations. 

Recurring Rates 
Recurring rates apply, where applicable, for system and line features and 
capabilities. Recurring rates are billed on a monthly basis. 

..- 
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Section 5 - DESCRll’TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Service (Continued) 

I. Rates and Charge: (Continued) 

Term Payment Plans 
Term payment pl:urs are available on an optional basis. Term payment 
plans offer discounts on the monthly recurring rates for Digital Centrex 
service when the customer chooses to purchase the service from the 
Company for a spzcified period of time or term (12, 24, 36, 48, 60 and 84 
month terms are available). The monthly recurring rates for Digital 
Centrex service ..nder any of the available Term Payment Plans are 
established on an ?idividual Case Basis (ICB). 

The customer sha not assign or otherwise transfer its rights or obligations 
under any Digital tzentrex term agreement without prior written consent of 
TOTALink of Kentucky, LLC. 

Termination char;;es apply when service is terminated prior to the end of 
the specified serv ce term. Termination charges are based on 70% of the 
remaining amounl due for the applicable Term Payment Plan. 

Issued: Effective: 
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Section 5 - DESCRIt’TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Service (Continued) 

I. Rates and Charges (Continued) 

Term Payment Phns (Continued) 
At the end of the payment plan term, service will be continued at the 
monthly rates in effect at the time unless otherwise specified by the 
customer. 

During the term o:‘a payment plan agreement, the customer may enter into 
a new Term Payment Plan agreement as long as the term of the new 
agreement is great :r than the term remaining on the existing agreement. 

If the standard mclrthly rate for any service element is reduced below the 
rate charged under a Term Payment Plan, the lower rate will be applied to 
the Term Payment Plan as well. 

Issued: Effective: 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Ser Irice (Continued) 

I. Rates and Charges (Continued) 

Residual Charges 
Residual Charges are rates and charges that may be assessed from time to 
time by the Company based upon costs not normally associated with the 
provisioning of sc:rvice. Examples of Residual Charges could include a 
local loop charge ‘I/hen a service like ISDN is provided over loop facilities 
supplied by anothc:r exchange carrier. These rates and charges are intended 
exclusively to allc~w the company to recover unusual costs not normally 
associated with tl e provisioning of service and are in addition to other 
applicable rates ar d charges. Due to the uncertain nature of these charges, 
Residual charges a-re not specified in this tariff. 

n 

PUBLIC SERVICE C%,k!!S9 i’N 
OF KENTl!CKY 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Sei -{ice (Continued) 

I. Rates and Charge>. (Continued) 

Primary and Intercom-Only Station Feat- 
and Options - Basic Digital Centwr_ 

- .t 

Primary Stations 
- 6 - 10 Stations, each 
- Up to 15 Stations, each 
- Up to 20 Stations, each 
- Up to 25 Stations, each 
- Up to 30 Stations, each 
- Up to 50 Stations, each 
- Up to 60 Stations, each 
- Up to 80 Stations, each 
- Up to 100 Stations, each 
- Up to 200 Stations, each 
- Up to 300 Stations, each 
- Up to 400 Stations, each 
- Over 400 Stations, each 

Intercom only Stations, each 

Non- 
Recurring 

Charge 

$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 

$3.95 

Recurring 
Monthly 

eate 

$44.00 
$43.00 
$42.00 
$41.00 
$40.00 
$39.00 
$38.00 
$36.00 
$35.00 
$34.00 
$33.00 
$32.00 
$31.00 

$3.95 

Monthly 
Term 

Payment 
Plan Rate 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

ICB 

WBLiC SERVICE Coh~?;~!Spic~‘j 
OF KENWCKY 
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Section 5 - DESCRl!‘TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11. I DIGITAL CENTREX Ser-dice (Continued) 

I. Rates and Charges (C :Intinued) 

Primary and Intercom-Only Station Featur ;& 
Options - Basic Dkital Centrex (Contin!red) 

Optional Features 
- Automatic Call Back 
- Automatic Busy Redial 
- Call Forwarding - Busy/Don’t Answx, 

per station 
- Call Forwarding - Variable, per static):1 
- Call Hold, per station 
- Call Pick-Up, per station 
- Call Transfer, per station 
- Call Waiting, per station 
- Directed Call Pick-Up, per station 
- Distinctive Ringing, per station 

Common Equipment, per system 
Per Station Equipped 

- Speed Calling - 30 Code, per station 
- Station Hunting 

per hunt group 
per station 

- Station Restriction, per station 
- Three- Way Calling, per station 
- Voice Mail 

Basic 
Value Package 1 
Value Package 2 

Non- Recurring 
Recurring Monthly 

Charge m 

$2.00 
$2.00 
$1.00 

$2.00 
$1.00 
$2.00 
$2.00 
$2.00 
$2.00 

$81.00 
$1.50 
$3.75 

$10.00 
$2.00 
$2.00 
$1.00 

--- 
--- 
--- 

$5.00 
$5.00 
$2.14 

$3.75 
$0.90 
$3.85 
$3.80 
$3.80 
$2.14 

$4.50 
$0.94 
$3.80 

$4.50 
$2.85 
$2.14 
$3.66 

$4.25 
$6.95 

$12.95 

Monthly 
Term 

Payment 
Plan Rate 

ICB 
ICB 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

ICB 
ICB 
ICB 

ICB 
ICB 
ICB 
ICB 

ICB 
ICB 

6&J SERVICE COME.!!Ss!CN 
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Section 5 - DESCRII!TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Ser, ice (Continued) 

I. Rates and Charges 1:Continued) 

Non- 
Primary and Intercom-Only Station Feat Ires .- Recurring 

and Options - Suite Value Package Charge 

Primary Stations 
- 6 - 20 Stations, each $19.00 
- Up to 50 stations, each $19.00 
- Up to 70 stations, each $19.00 
- Up to 90 stations, each $19.00 
- Over 90 Stations, each $19.00 

n Intercom only Stations, each $3.95 

Recurring 
Monthly 

Rate 

Monthly 
Term 

Payment 
Plan Rate 

$46.00 ICB 
$44.00 ICB 
$43.00 ICB 
$42.00 ICB 
$41 .oo ICB 

$3.95 ICB 

Issued: Effective: 
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Section 5 - DESCRl!?TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued: 

5.11.1 DIGITAL CENTREX Sewice (Continued) 

I. Rates and Charges (Continued) 

Primaw and Intercom-Only Station Fear:= 
and Options - Advanced Value Packaig 

Primary Stations 
- 6 - 9 Stations, each 
- Up to 19 Stations, each 
- Up to 50 Stations, each 
- Up to 100 Stations, each 
- Up to 300 Stations, each 
- Over 300 Stations, each 

Intercom only Stations, each 

Non- Recurring 
Recurring Monthly 

Charge eate 

$19.00 
$19.00 
$19.00 
$19.00 
$19.00 
$19.00 

$3.95 

$59.00 
$53.00 
$50.00 
$56.00 
$54.00 
$50.00 

$3.95 

Monthly 
Term 

Payment 
Plan Rate 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

ICB 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued: 
5.11.1 DIGITAL CENTREX Se-vice (Continued) 

I. Rates and Charge: 6 (Continued) 

Primary and Intercom-Only Station Features and 
Options - Advanced Value Package (Continued) 

Optional Features 
-Automatic Callback 
-Repeat Dialing 
-Call Forwarding - Busy, per station 
-Call Forwarding - Don’t Answer, per !;tation 
-Call Forwarding - Variable, per statio:i 
-Call Hold, per station 
-Call Pick-Up, per station 
-Call Transfer, per station 
-Call Waiting, per station 
-Directed Call Pick-Up, per station 
-Distinctive Ringing, per station 

Common Equipment, per system 
Per Station Equipped 

-Speed Calling - 30 Code, per station 
-Station Hunting 

per hunt group 
per station 

-Station Restriction, per station 
-Three-Way Calling, per station 
-Voice Mail 

Basic 
Value Package 1 
Value Package 2 

Non- 
Recurring 

Charge 

MINMAX 

N/C N/C ICB 
N/C N/C ICB 
N/C N/C N/A 
N/C N/C N/A 
N/C N/C N/A 
N/C N/C N/A 
N/C N/C N/A 
N/C N/C N/A 
N/C NE N/A 
N/C N/C N/A 

N/C N/C N/A 
N/C N/C N/A 
N/C N/C N/A 

N/C N/C N/A 
N/C N/C N/A 
N/C N/C N/A 
N/C N/C N/A 

--- $4.25 ICB 
--- $6.95 ICB 
--- $12.95 ICB 

Recurring Monthly 
Monthly Term 

J&e Payment 
Plan Rate 

MIN/MAX 

Issued: Effective: JUL 10 2000 
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Section 5 - DESCRlj?TION OF SERVICES (Continued) 

5. I 1 CENTREX Services (Continued:’ 

5.11.1 DIGITAL CENTREX Se-vice (Continued) 

I. Rates and Charges (Continued) 

ISDN Features and Options 

Non- 
Recurring 

Charge 

ISDN Digital Centrex Lines 
- Standard Line e/w one active B 

channel, each 
$60.00 

- Additional B channel, each --- 

/1 Chargeable Optional Features 
- Secondary Directory Number $3.95 

ISDN Digital Centrex 0ver::ime Usage Per Minute of Use 

Overtime ISDN Digital Centrex Intercorl Usage 
- Voice Calls 
- Circuit Mode Data Calls 

N/A 
$0.005 

Overtime ISDN local Usage 
- Voice Calls 
- Circuit Mode Data Calls 

N/A 
$0.05 

Overtime ISDN IntraLATA and InterLATA Interstate Usage 
Voice Calls 
Circuit Mode Data Calls 

N/A 
$0.10 

PUBLiC SERVICE Cgigzj;s~i:,;.j 
Or’ KENTKX\I 

EFFECTiVE 

Recurring Monthly 
Monthly Term 

Rate Payment 
plan 
Rate 

$55.00 ICB 

$20.00 ICB 

$1.98 ICB 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Ser,ice (Continued) 

I. Rates and Charges t:Continued) 

System Features and Ontions 

Non- Recurring Monthly 
Recurring Monthly Term 

Charge J& Payment 
Plan Rate 

Initial System Establishment 
- 6-20 Stations 
- Up to 50 Stations 
- Up to 100 stations 
- Over 100 Stations 

$400.00 N/C N/A 
$800.00 N/C N/A 

$1200.00 N/C N/A 
$1500.00 N/C N/A 

/4’t 
Attendant Call Transfer, per Console $15.00 $5.00 ICB 

Attendant Camp-On, per Console $97.55 N/C ICB 

Attendant Console Feature Package, per 
Console 

$825.00 $75.00 ICB 

Issued: Effective: 
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Section 5 - DESCRIS’TION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX SerI/ice (Continued) 

I. Rates and Charges (Continued) 

System Features and Options (Continu ;dJ 

Automatic Route Selection 
- Common Equipment, per system 
- Per Facility Terminated in a Pattern 
- Automatic Route Selection Patterns 

l Pattern by NPA area code only (’ tree 
digit routing) with final route to The 
DDD or overflow tone, each 

l Pattern by NPA area code and cc%ral 
office NNX codes (six digit routng) 
with final route to DDD or overilow 
tone, each 

l Additions, deletions or changes ~:f 
routes in existing patterns including 
additions or changes in NPA or 
central office codes, each 

Non- Recurring 
Recurring Monthly 

Charge Rate 

$548.00 
NA 

$37.50 
$3.95 

$255.00 $7.50 

$375.00 

$150.00 

$15.00 

N/C 

Monthly 
Term 

Payment 
Plan Rate 

ICB 
ICB 

ICB 

ICB 

ICB 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued) 

5.11.1 DIGITAL CENTREX Service (Continued) 

I. Rates and Charge: (Continued) 

System Features and Options (Cuntinw& 

Other Common Carrier Access, per T-l Port 
or Facility 

Private Line Termination, each 

Uniform Call Distribution (UCD) 
e 

- With queuing 
Per Group 
Per Primary Station 

- Without queuing 
Per Primary Station 

- Delay Announcement, per arranger?ent 
- Multi Premise Call Appearance 

Non- Recurring 
Recurring Monthly 

Charcze Rate 

$60.00 

$70.00 

$67.55 

$119.00 

$210.00 
$11.70 

$11.70 
$50.00 
$10.00 

$5.20 
$12.75 

$3.75 
$12.75 
$1.00 

Monthly 
Term 

Payment 
Plan Rate 

ICB 

ICB 

ICB 
ICB 

ICB 
ICB 
ICB 

PUBLIC SERVICE COF:~$.?‘SS~GF\~ 
OF KENTI!CKY 
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Section 5 - DESCRljPTION OF SERVICES (Continued) 

5.11 CENTREX Services (Continued:; 

5.11.1 DIGITAL CENTREX Sevice (Continued) 

I. Rates and Charge: (Continued) 

Overtime Intercon! Usage Per Minute of Use 

Primary or Intercom-Onl!? Station 
and ISDN Line - Voice C ~11s 
ISDN Line - Circuit Mod :: Data Calls 

N/A 
$0.005 

Issued: Effective: JUL 10 2000 
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Section 5 - DESCRIl;TION OF SERVICES (Continued) 

5.12 Asynchronous Transfer Mode (A’l:M) Connecting Service 

5.12.1 Description 

Asynchronous Transfer bI!ode (ATM) Connecting Service provides dedicated, 
non-switched ATM form;ttted high capacity digital connections between two 
customer specified locatio .LS. ATM Connecting Services are available to business 
customers only from the Company’s central office. These services support full 
duplex synchronous transrission at the following speeds: 

Service Transmission Speed 

,- 

h 

ATM-l 55M 
ATM- 1 OOM 
ATM-90M 
ATM-45M 
ATM-40M 
ATM-35M 
ATM-30M 
ATM-25M 
ATM-20M 
ATM-15M 
ATM- 1 OM 
ATM-5M 

155 Mbps 
100 Mbps 
90 Mbps 
45 Mbps 
40 Mbps 
35 Mbps 
30 Mbps 
25 Mbps 
20 Mbps 
15 Mbps 
10 Mbps 
5 Mbps 

PUGLIC SERVICE COMM!SSICN 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.12 Asvnchronous Transfer Mode (KIM) Connecting, Service (Continued) 

5.12.2 Terms and Conditions 

ATM Connecting Set-k: is furnished subject to the availability of facilities. 
These services, where available, will support customer originated data 
communications. 

The customer is resporkble for providing compatible customer provided 
equipment that is used n connection with ATM Connecting Service. The 
customer is also respon: (ble for providing the Company with the necessary 
information to provision ATM Connecting Service. 

A customer ordering ATW. Connecting Service on behalf of one or more of its end 
users must obtain a letter (If agency from those users. 

Issued: 
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Section 5 - DESCRI?;TION OF SERVICES (Continued) 

5.12 Asynchronous Transfer Mode (A-‘:M) Connecting Service (Continued) 

5.12.3 Rates and Charges 

ATM Connecting Servicx is offered by TOTALink of Kentucky, LLC from its 
central office at the rates and charges specified herein. Each ATM Connecting 
Service line provides a coxnection from the customers’ equipment at one location 
to the Company’s equipment in the central office. A minimum of two LAN 
Connecting Service lines as well as any interoffice mileage connections, where 
applicable, are required for a complete end-to-end service. 

Non-Recurring Charges 
One time non-recurring charges apply, where applicable, for the establishment of 
service or for future service activations. Non-recurring charges apply per end of a 
LAN Connecting Service nstallation. 

Recurring Rates 
Recurring rates apply, wllere applicable, for the ongoing use of these services. 
Recurring rates are billet1 on a monthly basis and apply per end of the ATM 
Connecting Service arran~:ement. 

WBLiC SERVICE COhMiSSi~JN 
OF KENTUCKY 
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Section 5 - DESCRI,PTION OF SERVICES (Continued) 

5.12 Asynchronous Transfer Mode (A :TM) Connecting Service (Continued) 

5.12.3 Rates and Charges (Conbnued) 

Mileage Charges 
Mileage charges apply, where applicable, for the interoffice mileage between the 
TOTALink serving central office and the Point-of Presence (POP) of an 
interconnecting exchangi: or interchange carrier where TOTALink is providing 
one end of the ATM Connecting Service and the other end is served by a different 
exchange carrier. Mileage charges do not apply for the distance between the 
customer and the local ‘YOTALink serving central office. It is the Company’s 
intent to determine this interoffice mileage based on the V&H coordinates of its 
central office and the ( onnecting carrier’s POP. Initially, however, a fixed 
mileage charge will ap::lly for all such mileage associated with Local Area 
Network Connecting SerGce provided by the Company. 

PLJBLiC SERVICE COM?.1lSS!6N 
OF KENTUCKY 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.12 Asynchronous Transfer Mode (A?JvI) Connecting Service (Continued) 

5.12.3 Rates .and Charges (Contnued) 

Term Payment Plans 
Term payment plans are a,,ailable on an optional basis. Term payment plans offer 
discounts on the monthly recurring rates for ATM Connecting Service when the 
customer chooses to purcl ase the service from the Company for a specified period 
of time or term (12, 24, 36, 48, 60 and 84 month terms are available). The 
monthly recurring rates fc:: ATM Connecting Service, under any of the available 
Term Payment Plans, are established on an Individual Case Basis (ICB). 

The customer shall not as.;@ or otherwise transfer its rights or obligations under 
any ATM Connecting Service term agreement without prior written consent of 
TOTALink of Kentucky, 1 .LC. 

Termination charges app: y when service is terminated prior to the end of the 
specified service term. T::rmination charges are based on 70% of the remaining 
amount due for the applicable Term Payment Plan. 

At the end of the payment plan term, service will be continued at the monthly 
rates in effect at the time L, nless otherwise specified by the customer. 

During the term of a payment plan agreement, the customer my enter into a new 
Term Payment Plan agree:nent as long as the term of the new agreement is greater 
than the term remaining 07: the existing agreement. 

If the standard monthly late for any service element is reduced below the rate 
charged under a Term Payment Plan, the lower rate will be applied to the Term 
Payment Plan as well 

PUBLiC SERVICE COM:L.1!SS!Cid 
OF KENTUCKY 
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Section 5 - DESCRl!‘TKlN OF SERVICES (Continued) 

5.12 Asynchronous Transfer Mode (A !:‘M) Connecting Service (Continued) 

5.12.3 Rates and Charges (Continued) 

Residual Charges 
Residual Charges are rates and charges that may be assessed from time to time by 
the Company based upor costs not normally associated with the provisioning of 
service. Examples of Rez..dual Charges could include a local loop charge for an 
ATM Connecting Service provided over loop facilities supplied by another 
exchange carrier. These &es and charges are intended exclusively to allow the 
company to recover unusital costs not normally associated with the provisioning 
of service and are in adcition to other applicable rates and charges. Due to the 
uncertain nature of these (:harges, Residual charges are not specified in this tariff. 
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Section 5 - DESCIUI~TION OF SERVICES (Continued) 

5.12 Asynchronous Transfer Mode (A”:M) Connecting Service (Continued) 

5.12.3 Rates and Charges (Continued) 

Term Payment Plan 

ATM Connecting 
Services 

Initial ATM- 155M Line, 
each 
Add’1 ATM- 155M Line, 
each* 

Initial ATM- 1 OOM Line, 
each 
Add’1 ATM-l OOM Line, 

n each* 

Initial ATM-90M Line, 
each 
Add’1 ATM-90M Line, 
each* 

Initial ATM-45M Line, 
each 
Add’1 ATM-45M Line, 
each* 

Speed 

155 Mbps 

155 Mbps 

100 Mbps 

100 Mbps 

$5000.00 

$2500.00 

90 Mbps $5000.00 

90 Mbps $2500.00 

45 Mbps 

45 Mbps 

Non- 
~Recurring 

CharPe 

$7500.00 

$3750.00 

$2500.00 

$1250.00 

Monthly 
Recurring 

Rate 

$4900.00 

$4900.00 

$4500.00 

$4500.00 

$4100.00 

$4100.00 

$2900.00 

$2900.00 

Monthly 
Recurring 
Mileage 
Rate # 

$250.00 

$250.00 

$200.00 

$200.00 

$190.00 

$190.00 

$100.00 

$100.00 

Monthly 
Recurring 

m 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

* Installed at the same location and ordc,ed at the same time as the initial line. 
# This charge, where applicable, will be lixed regardless of mileage until otherwise indicated. 

Monthly 
Recurring 
Mileage 

# Rate 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

PUBLIC SERVICE COM!.I!C;S~‘;;</ 
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Section 5 - DESCRlJ’TION OF SERVICES (Continued) 

5.12 Asvnchronous Transfer Mode (A:TM) Connecting Service (Continued) 

5.12.3 Rates and Charges (Continued) 

Term Payment Plan 

ATM Connecting 
Services (Continued) 

Initial ATM-40M Line, 
each 
Add’1 ATM40M Line, 
each* 

Initial ATM-35M Line, 
each 
Add’1 ATM-35M Line, 
each* 

Initial ATM-30M Line, 
each 
Add’1 ATM-30M Line, 
each* 

Initial ATM-25M Line, 
each 
Add’1 ATM-25M Line, 
each* 

Speed 

40 Mbps $2500.00 

40 Mbps $1250.00 

35 Mbps 

35 Mbps 

30 Mbps 

30 Mbps 

25 Mbps 

25 Mbps 

Non- 
Recurring 

Charge 

$2500.00 

$1250.00 

$2500.00 

$1250.00 

$2500.00 

$1250.00 

Monthly 
Recurring 

&I& 

$2800.00 

$2800.00 

$2650.00 

$2650.00 

$2600.00 

$2600.00 

$2350.00 

$2350.00 

Monthly 
Recurring Monthly 
Mileage Recurring 
Rate # 

$100.00 

$100.00 

$100.00 

$100.00 

$100.00 

$100.00 

$100.00 

$100.00 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

Monthly 
Recurring 
Mileage 
Rate # 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

ICB 

* Installed at the same location and ordetaed at the same time as the initial line. 
# This charge, where applicable, will be fixed regardless of mileage until otherwise indicated. 

PUBLIC SERVICE COMA?!SSiGN 
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Section 5 - DESCRIVTION OF SERVICES (Continued) 

5.12 Asynchronous Transfer Mode (Al’M) ConnectinP Service (Continued) 

5.12.3 Rates and Charges (Continued) 

ATM Connecting 
Services (Continued) 

Initial ATM-20M Line, 
each 
Add’1 ATM-20M Line, 
each* 

Initial ATM-l 5M Line, 
each 
Add’1 ATM-l 5M Line, 
each* 

Initial ATM-l OM Line, 
each 
Add’1 ATM- 1 OM Line, 
each* 

Initial ATM-SM Line, each 
Add’1 ATM-SM Line, 
each* 

Speed 

20 Mbps $2500.00 

20 Mbps $1250.00 

15 Mbps 

15 Mbps 

10 Mbps 

10 Mbps 

5 Mbps 

5 Mbps 

Non- 
Recurring 

Charge 

$2500.00 

$1250.00 

$2500.00 

$1250.00 

$2500.00 

$1250.00 

Monthly 
Recurring 

Rate 

$2000.00 

$2000.00 

$1500.00 

$1500.00 

$1000.00 

$1000.00 

$825.00 

$825.00 

Monthly 
Recurring 
Mileage 
Rate # 

$100.00 

$100.00 

$100.00 

$100.00 

$80.00 

$80.00 

$40.00 

$40.00 

Term Pavment Plan 
Monthly 

Monthly Recurring 
Recurring Mileage 

Rate Rate # 

ICB ICB 

ICB ICB 

ICB ICB 

ICB ICB 

ICB ICB 

ICB ICB 

ICB ICB 

ICB ICB 

* Installed at the same location and ordered at the same time as the initial line. 
# This charge, where applicable, will be fixed regardless of mileage until otherwise indicated. 

Section 5 - DESCRlPTION OF SERVICES (Continued) 
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5.13 Wire Protection Service Offering 

5.13.1 Description 

Wire Protection covers di;.gnosis and repair of inside telephone wiring and 
associated jacks. This program goes into effect the day dial tone services has been 
activated by TOTALink. 

. 

5.13.2 Rates and Charges 

Monthly 
Recurring 

Rates 

Residential - per line 
Business - per line 

$1.95 
$3.50 

PUBLIC SERVICE COMkl!ESItX 
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Section 5 - DESCRII:TION OF SERVICES (Continued) 

5.14 Special Services and Prorams 

5.14.1 Universal Emergency Telephone Number Service 

5.14.1.1 Universal Emergency Telephone Number Service (911 Service) is an 
arrangement of CI Impany central office and trunking facilities whereby 
any telephone use: who dials the number 911 will reach the emergency 
report center for ti.e telephone from which the number is dialed or will be 
routed to an operal:or if all lines to an emergency report center are busy. 
If no emergency r ::port center customer exists for a central office entity, a 
telephone user wl~ dials the number 911 will be routed to an operator. 
The telephone us<,r who dials the 911 number will not be charged for the 
call. 

5.14.1.2 Regulations 

(a) This service is furnished to municipalities and other governmental 
agencies 0111~ for the purpose of voice reporting of emergencies by 
the public. For this service, the municipality or government 
agency(s) c!esignated by the customer as responsible for the control 
and staffin.;; of the emergency report center is referred to as the 
“Agency”. 

(b) When 9 11 se I-vice replaces an existing emergency number, intercept 
service shs: 1 be the responsibility of the Agency. However, if the 
Agency is .lnable to provide this service, the operator will intercept 
and forwad requests for emergency aid for a period of at least one 
year. 

(c) 911 service it; furnished for incoming calls only. 

?UBLiC SERVICE COMA1!SSIT,N 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.14 Special Services and Programs ((lontinued) 

5.14.1 Universal Emergency Telezvhone Number Service (Continued) 

5.14.1.3 Conditions of Fur.:ishing Service 

(a) This ser (ice is offered solely as an aid in handling assistance 
calls in con::ection with fire, police, medical, and other 
emergencie ;. The Company is not responsible, in the absence of 
gross neglig;ence or willful misconduct, for any losses, claims, 
demands, sliites, or any liability, whether suffered, made, 
instituted, c I- asserted by the customer or by any other party or 
person, for :my personal injury to or death of any person or 
persons, an i: for any loss, damage, or destruction of any property, 
whether ON ned by the customer or others, caused or claimed to 
have been ( aused by the installation, operation, failure to operate 
maintenancr:, removal, presence, conditions, location, or use of 
such facilit es. By dialing 9 11, the customer agrees to release, 
indemnify, defend, and hold harmless the Company from any and 
all loss or claims, whatsoever, whether suffered, made, instituted, 
or asserted by the destruction of any property, whether owned by 
the custom zr or others. Not withstanding any provision to the 
contrary, ir no event shall the Company be liable for any special, 
incidental, zonsequential, exemplary, or punitive damages of any 
nature wha :soever. 

(b) The Co npany is not responsible for any infringement or 
invasion ot ‘the right of privacy of any person or persons, caused, or 
claimed to have been caused, directly or indirectly, by the 
installatior : operation, failure to operate, maintenance, removal, 
presence, conditions, occasion or use of the 911 service features 
and the eqrlipment associated therewith, including, but not limited 
to, the ider .:ification of the telephone number, address or name 
associated Gth the telephone used by the party or parties accessing 
the 9 11 se] vice. 
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Section 5 - Desc liption of Services (Continued) 

5.14 Special Services and Programs ((Continued) 

5.14.2 Enhanced Universal Emer ;;ency Telephone Number Service 

5.14.2.1 General 

Enhance d Universal Emergency Telephone Number Service 
(E911 S xvice) is a Call Delivery Network whereby any 
telephor e user who dials the number 911 will reach a 
designated Public Safety Answering Point (PSAP). E911 
Service is offered in the Company’s serving area subject to the 
availabi .ity of stored program control central office facilities, 
Enhancr:d 911 software, and ANI equipment. The telephone 
user wh :b dials the 9 11 number will not be charged for the call. 

5.14.2.2 Regulat .ons 

In addition to the following, the regulations in Section 5.20.3 

apply. 

(a) Thi:, tariff does not provide for the inspection or constant 
morkitoring of facilities to discover errors, defects, or 
ma1 functions in the service, nor does the company undertake 
suc11 responsibility. The Agency shall make such 
ope*.ational tests as in their judgment are required to 
detc mine whether the system is functioning properly for its 
use The Agency shall promptly notify the Company in the 
eve \t the system is not functioning properly. 

(b) E91 1 information, consisting of the names, addresses, and 
telephone numbers of all telephone customers, is 
con lidential, The Company will release such information to 
the .4gency periodically for the update of their systems. 

Section 5 - DESCR 1PTION OF SERVICES (Continued) - PUbLie SER\rlCE c()lJy;~$i;;J 
OF KENT~iCKY 
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5.14 Special Services and Programs (IYontinued) 

5.14.2 Enhanced Univers;tl Emergency Telephone Number Service (Continued) 

5.14.2.2 Regulation ; (Continued) 

(c) The 13911 calling party, by dialing 911, waives the privacy 
affor,ded by non-listed and non-published service to the 
extes’rt that the telephone number (“ANY) and address 
(“Al I”) associated with the originating station location are 
fum shed to the PSAP, on call by call basis, after an E911 
call :~as been received. 

(d) Sen tee boundaries of the Company and political 
subcivision boundaries may not coincide. In the event that 
the .!~gency does not subscribe to Selective Routing, it must 
make arrangements to handle all 91 1 calls that originate 
fom~ telephones served by central offices in the local service 
area:; (i.e., exchange) whether or not the calling telephone is 
situated on property within the geographical boundaries of 
the Xgency’s public safety jurisdiction. 

5.14.2.3 Conditi :bns of Furnishing Service 

(a) Thi:; service is offered solely as an aid in handling assistance 
call ; in connection with fire, police, medical, and other 
ernc :rgencies. The Company is not responsible, in the 
abs:nce of gross negligence or willful misconduct, including 
defiiult routing, for any losses, claims, demands, suits, or 
any liability, whether suffered, made, instituted, or asserted 
by 1 he customer or by any other party or person, for any 
personal injury to or death of any person or persons, and for 
any loss, damage, or destruction of any property, whether 
owlled by the customer or others, caused or claimed to have 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.14 Special Services and Programs ((Continued) 

5.14.2 Enhanced Universal Emergency Telephone Number Service (Continued) 

5.14.2.3 Conditions :bf Furnishing Service (Continued) 

been caused by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location, or use of 
such fat Yities. By dialing 9 1 I, the customer agrees to release, 
indemni l’y, defend, and hold harmless the Company from any 
and all l( ,ss or claims, whatsoever, whether suffered, made, 
institutell, or asserted by the destruction of any property, 
whether owned by the customer or others. Not withstanding 
any pro\ j sion to the contrary, in no event shall the Company, be 
liable fo . any special, incidental, consequential, exemplary, or 
punitive damages of any nature whatsoever, including for 
default I :utting. 

(b) The Company is not responsible for any infringement or 
invasior of the right of privacy of any person or persons, 
caused, :jr claimed to have been caused, directly or indirectly, 
by the ir stallation, operation, failure to operate, maintenance, 
removal, presence, condition, occasion or use of the 9 11 service 
features and the equipment associated therewith, including, but 
not limi .ed to , the identification of the telephone number, 
address ;n- name associated with the telephone used by the party 
or par-tic s accessing the 911 service. 
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Section 5 - ~133 XITION OF SERVICES (Continued) -- 

5.14 Special Services and Programs (iI:ontinued) 

5.14.3 Special Equipment for the Hearing or Speech Impaired Customer 

5.14.3.1 The Cornpan) will provide, upon request, specialized 
telecommunications equipment for a customer certified as hearing or 
speech impair ::d. 

5.14.3.2 A customer c;in be certified as hearing or speech impaired by a 
licensed phys Ician, otolaryngologist, speech-language pathologist, 
audiologist or an authorized representative of a social agency that 
conducts proi I-ams for persons with hearing or speech impairments in 
cooperation LX ith an official agency of the State of Ohio. 

5.14.3.3 The Cornpan!, will make every reasonable effort to locate and obtain 
equipment fey. a certified customer. 

5.14.3.4 The customer may purchase equipment at a price not to exceed the 
actual purchase price (including any applicable shipping costs) the 
Company pa) li. 

5.14.3.5 The Compan: I will also advise the customer who requests this 
equipment of the applicable terms for purchase. 

Issued: 

PUBL!C SERVICE COF,RliS: r3! 
OF KENTUCKY 

Effective: r-kFECTi\JE 



- 

TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 1 
Original Page 144 

Section 5 - DESCRII:‘IION OF SERVICES (Continued) 

5.14 Special Services and Programs (Corl.inued) 

5.14.4 Discounted Service for the Hearing or Speech Impaired 

5.14.4.1 A handicapped person who has been certified to the Company as having 
a hearing or speec 13 impairment which requires that he or she 
communicate ove t’ telephone facilities by means other than voice, and 
who either use no n-voice equipment or make calls through an interpreter, 
will receive, upor application to the Company, a fifty percent (50%) 
discount on local lnessage rate service. 

5.14.4.2 Acceptable certifications are: 

(a) Those madl: by a licensed physician, otolaryngologist, speech- 
language p;cthologist or audiologist or an authorized representative 
of a social ;cgency that conducts programs for persons with hearing 
or speech ilnpairment in cooperation with an official agency of the 
State of Keiltucky; or 

(b)A pre-exist lng certification establishing the impairment of hearing 
or speech s .lch as those which qualify the handicapped person for 
social secul’ity benefits on the basis of total hearing impairment or 
for the use :)f facilities of an agency for a person with hearing or 
speech impairment. 

5.14.4.3 Qualification 

A customer qual: -yng for the discount is one whose impairment is such 
that competent all thority would certify him or her as being unable to use 
a telephone for v :)ice communication. 

5.14.4.4 Billing 

The reduction in fzharges is applied only at one location, designated by 
the impaired person. 

PUBLIC SERVICE COMk+!SSi:,N 
OF KENTUCKY 

Issued: Effective: 

Issued by: Michael Angi - President 
TOTALINK OF KENTUCK’k LLC 
124 Grove Street, Suite 220 
Franklin, MA 02038 

JUL 10 2000 

PURSUkNT TO 807 KaR 5:011, 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No.1 
First Revised Page 145 

Cancels Original Page 145 

Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.14 Special Services and Programs (Continued) 

5.14.5 Kentucky Relay Service and Lifeline Charges 

Effective December 1, 1999, $0.07 will be levied per access line per month as a 
Kentucky Relay Service Surcharge. Effective December 1,1999 through 
December 31, 1999, $0.03 will be levied per access line per month as a Kentucky 
Lifeline Charge. Pursuant to Administrative Case No. 360, effective January 1, 
2001, the Kentucky Lifeline Charge will be $0.05 per access line per month. 

(C) 
I 
I 
I 
I 

(C) 

5.14.5.1 [Intentionally deleted]. 

5.14.5.2 [Intentionally deleted]. 

Issued: Effective: 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.14 Special Services and Prorams (Continued) 

5.14.5 Kentucky Relay Service and Lifeline Charges (Continued) 

5.14.5.2 [Intentionally deleted]. 

5.14.5.3 [Intentionally deleted]. 
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Section 5 - DESCRIPTION OF SERVICES (Continued) 

5.14.5.4 Delayed Payment Charges 

In accordance with 807 KAR 5:006, Section 8(3)(h), a penalty may be 
assessed if a customer fails to pay a bill for services by the due date 
shown on the customer’s bill. The penalty may be assessed only once on 
any bill for rendered services. Any payment received shall firs 
applied to the bill for service rendered. Additional penalty ch 
not be assessed on unpaid penalty charges. 

Issued by: Michael Angi - President 
TOTALINK OF KENTUCKY, LLC 
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Section 6 - )4ISCELLANEOUS SERVICES 

6.1. Non-Regulated Services 

In addition to the regulated services offered by TOTALink of Kentucky, LLC through this 
tariff, the company also offers its 1:ustomers non-regulated services from its central office. 
Although it is not necessary to specify these non-regulated services in this tariff, the 
Company is doing so to help exp‘ain how certain discounts offered on regulated services 
are based on revenues billed Ir)r both regulated and non-regulated services. For 
information on these discounts a: they apply to regulated services, refer to Section 7 of 
this tariff. 

6.1.1 Internet Service 

The Company offers cust :lmers standard Internet services that provide access to 
email services and the Intemet World Wide Web. 

6.1.2 Video Entertainment Serv ces 

The Company offers custc ‘ners cable TV services including local programming as 
well as other entertainment and pay-per-view services. In addition, the company 
offers cable modem services used for access to its Internet service. 

Issued: Effective: 
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Section L - MISC !:LLANEOUS SERVICES (Continued) 

6.1. Non-Regulated Services (Contim .ed) 

6.1.3 Voice Mail Service 

6.1.3.1 Description 

Voice Mail Service is available, where facilities permit, from the 
Company’s centra’ office. It is available to Residence and Business local 
exchange service customers. In addition, the voice mail services described 
here for Business local exchange service customers are also available to 
Digital Centrex Service customers at rates specified Section 5.11). 

Voice Mail Servict: allows a customer to record messages from incoming 
calls when not available to answer the phone or when busy with another 
call and allows the customer to retrieve those messages at a later time. 

Voice Mail Servict: is available in different configurations or packages for 
Business and Residence customers as noted in Section 6.1.3.4, Section 
6.1.3.5 and Sectioll 6.1.3.6 following. 

Issued: 

UXIC SERVICE COMpySS ic’;,J 
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Section 6 - MISC !lLLANEOUS SERVICES (Continued) 

6.1. Non-RePulated Services (Contimed) 

6.1.3 Voice Mail Service (Cant’ nued) 

6.1.3.2 Definitions 

A. Voice Mail Box 
System memory INhere messages are stored until retrieved by the 
customer. 

B. Message Deposit 
The storage of a re;:eived message in a mailbox 

C. Message Notification 
An indication that a new message is waiting to be retrieved from one or 
more of the cu ;tomer’s mailboxes. For Residence Service, this 
notification is in tI:e form of stuttered dial tone. For Business Service, this 
notification can bl: made to a compatible display unit and/or to a paging 
system. 

D. Message Retrieval1 
Receipt of a storec! message. 

E. Personal Greeting 
The customer can create a personal greeting which callers will hear when 
diverted to Voice Mail Service. This message can be a “canned” message 
built into the system or the customer’s own personally recorded message. 

F. Greeting Schedules 
Allows a voice m;til user to program different greetings for specified times 
of the day and of 1 he week. 

Issued: Effective: 
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Section 6 - MISC $LLANEOUS SERVICES (Continued) 

6.1. Non-Regulated Services (Contimed) 

6.1.3 Voice Mail Service (Cont .nued) 

6.1.3.2 Definitions (Contirlued) 

G. Direct Dial 
Allows a voice m Ii1 subscriber to initiate telephone calls from the Main 
Menu of his voice tnailbox 

H. Automatic Call Back 
Allows a voice n ail subscriber to place a call directly to the callback 
number associated with a stored message. 

I. Group Messaging 
Allows a voice m::.il subscriber to record and send a message, reply to a 
message and redirc:ct a message to another voice mail subscriber. 

J. Broadcast Messaging 
Allows a voice r .lail subscriber to send a single recorded message to 
multiple destinatic,%. 

K. Operator Revert 
Allows a caller to a voice mail subscriber’s telephone number to transfer 
to a live person frc lrn the called subscriber’s voice mailbox greeting. 

Le. Auto Attendant 
Allows a customer to offer custom call answering and call routing for in- 
bound callers throqh customized greetings that instruct the caller to make 
a selection from a list of possible destinations. 

Issued: Effective: 
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Section 6 - MISC~;LLANEOUS SERVICES (Continued) 

6.1. Non-Re.gulated Services (Continu ::d) 

6.1.3 Voice Mail Service (Continued) 

6.1.3.3 Terms and Conditic u-ts 

Voice Mail Service is furnished subject to the availability of facilities and 
only from the Comzjany’s central office. 

Charges for Voice Mail Services are in addition to any charges applicable 
to the service with ,vhich it is associated. 

PUBLIC SERVICE CO~qojiSSy,tj 
OF KENTUCKY 

EFFECT/w 
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Section 6 - MISC I3LLANEOUS SERVICES (Continued) 

6.1. Non-Repulated Services (Contimed) 

6.1.3 Voice Mail Service (Continued) 

6.1.3.4 System Features ard Capabilities 

A. Residence service 
Enhanced Residence Voice Mail Service includes the following 
features: 
l Twenty (20) Message Storage (1 minute long each) 
l Thirty (30) day message storage 
l Message Notification to one (I) additional device (pager) 
l Message Retrieval 
l Personal Greeting 
l One (1: Primary Mail Box 
l Seven t ‘7) day message saved 

In addition Enhanced Residence Voice Mail Service is available in 
a Resident ‘2 Voice Mail Value Package, the Favorite Residence 
Feature P;ickage and the Convenience Plus Residence Value 
Package a> described in Section 5.2 and at the rates specified in 
Section 6. I 3.6. 

Issued: 
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Section 6 - MISC !3LLANEOUS SERVICES (Continued) 

6.1. Non-Regulated Services (Continted) 

6.1.3 Voice Mail Service (Continued) 

6.1.3.4 System Features ar I’d Capabilities (Continued) 

B. Business Qrvice 

Basic Business Voice Mail Service includes the following service 
capabilities : 
l Twenty (20) Message Storage (1 minute long each) 
l Thirty t .30) day message storage 
0 Messag I: Notification to one (1) additional device (pager) 
l Message Retrieval 
l One (1 Personal Greeting 
l One (1 I Primary Mail Box 
l Seven I 7) day message saved 

Issued: 

PUBLIC SERVICE COA&{!S~~;;~J 
OF KEMUCKY 

Effective: t ttCTil’f !- 

Issued by: Michael Angi - President 
TO’TALMK OF KENTUCK\‘, LLC 
124 Grove Street, Suite 220 
Franklin, MA 02038 



TOTALINK OF KENTUCK%!, LLC Kentucky P.S.C. Tariff No. 1 
Original Page 155 

t 

Section 6 - MISCELLANEOUS SERVICES (Continued) 

6.1. Non-Regulated Services (Contimled) 

6.1.3 Voice Mail Service (Comnued) 

6.1.3.4 System Features and Capabilities (Continued) 

In addition to Bas c Business Voice Mail Service, Voice Mail Service for 
Business Exchan:.;e Service customers is available in the following 
Business Value Packages: 

Business Voice M ail Value Package 1 
In addition to tht: features provided with Basic Business Voice Mail 
Service, Business Voice Mail Value Package 1 includes the following 
additional features 

Twenty (20) fidditional Message Storage (1 minute long each) 
Two (2) AdJitional Personal Greetings 
Three (3) G!,eeting Schedules 
Direct Dial 
Auto. Call Return 
Three (3) supplemental mail boxes 

Business Voice Mail Value Package 2 
In addition to the features provided with Business Voice Mail Value 
Package 1, Busin.::ss Voice Mail Value Package 2 includes the following 
additional feature:;: 

Message Stc It-age (2 minutes long each) 
Message no* [Iication to one( 1) additional device (total of 3 devices) 
Advanced h I essaging 
Broadcasts List 
Operator Re vert 
Auto Attena ant 
Message Fo (warding 
Record Messages 

Issued: 
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Section 6 - MISC ZtLLANEOUS SERVICES (Continued) 

6.1. Non-Regulated Services (Contim cd) 

6.1.3 Voice Mail Service (Cont lnued) 

6.1.3.5 Feature Availabilit q 

A. Residence service 

This secticn describes the features that are included with Basic 
Residence Voice Mail Service as well as the available Residence 
Voice Mail Service Value Packages. 

])asic Residence Voice Mail Service 
Twenty (20) Message Storage (1 minute long each) 
Thirty (30) d.Ay message storage 
Message Notification to one (1) additional device (pager) 
Message Retrieval 
Personal Greeting 
Primary Mai Box, One (1) 
Five (5) Add i tional Message Storage 
Seven (7) da )r message saved 

Availability 
STD 
STD 
STD 
STD 
STD 
STD 
OPT 
STD 

Issued: Effective: 
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Section 6 - MICELL ,4NEOUS SERVICES (Continued) 

6.1.3 Voice Mail Service (Continued) 

(Reserved for future 11 se) 
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Section 6 - MISC !XLANEOUS SERVICES (Continued) 

6.1. Non-Re.mlated Services (Contim ted) 

61.3 Voice Mail Service (Continued) 

6.1.3.5 Feature Availabilit !J (Continued) 

B. Business Service 

Basic Business y\loice Mail Service Availability 

Twenty (20) Message Stc Irage (1 minute long each) 
Thirty (30) day message rtorage 
Seven (7) day message s;ived 
Message Notification to ‘:+ne (1) device (pager) 
Message Retrieval 
One (1) Personal Greeting 
One (1) Primary Mail Bcs:u 
Five (5) Additional Message Storage 

STD 
STD 
STD 
STD 
STD 
STD 
STD 
OPT 

Business \ .alue Package 1 

Forty (40) Message StoLlge (1 minute long each) 
Thirty (30) day message storage 
Seven (7) day message saved 
Message Notification to rme (1) device (pager) 
Message Retrieval 
Three (3) Personal Greeting 
One (1) Primary Mail Bc lx 
Three (3) Supplemental Mail Boxes 
Three (3) Greeting Scheliules 
Direct Dial 
Auto. Call Return 
Five (5) Additional Message Storage 

Availability 

STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
OPT 

Issued: 
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Section 6 - MISCELI,ANEOUS SERVICES (Continued) 

6.1. Non-Regulated Services (Contim! ed) 

6.1.3 Voice Mail Service (Contnued) 

6.1.3.5 Feature Availabilit )’ (Continued) 

B. Business Service (Con !inued) 

Business V;ilue Package 2 Availability 

Forty (40) Message Storage (2 minutes long each) 
Thirty (30) day message storage 
Seven (7) day message saved 
Message Notification to *hree devices 
Message Retrieval 
Three (3) Personal Greet ngs 
One (1) Primary Mail Bc:< 
Three (3) Supplemental Mail Boxes 
Three (3) Greeting Schedules 
Direct Dial 
Auto. Call Return 
Advanced Messaging 
Record Messaging 
Broadcasts List 
Message Forward 
Operator Revert 
Auto Attendant 
Five (5) Additional Message Storage 

STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
STD 
OPT 

Issued: 
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Section 6 - MISC j5LLANEOUS SERVICES (Continued) 

6.1. Non-Regulated Services (Contim 1 ed) 

6.1.3 Voice Mail Service (Coni:nued) 

6.1.3.6 Rates and Charges 

Voice Mail Servic ‘2 is offered by TOTALink of Kentucky, LLC from its 
central office at th : rates and charges specified herein. Voice Mail Service 
is available on a :;tand alone basis and is also included in several Value 
Packages with selt :cted Residence Local Exchange Service Features. 

Non-Recurring C barges 
One time non-r :curring charges apply, where applicable, for the 
establishment of s ::rvice or for future service activation. 

Recurring Rates 
Recurring rates apply, where applicable, for the ongoing use of these 
services. Recurrug rates are billed on a monthly basis. 

Issued: 
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Section 6 - MISC!ILLANEOUS SERVICES (Continued) 

6.1. Non-Remlated Services (Contim Led) 

6.1.3 Voice Mail Service (Continued) 

6.1.3.6 Rates and Charges [Continued) 

A. Residence service 

Residence Voice Mail Serv .cs 

Enhanced Residence Voice Mail Service 

Non- 
Recurring Monthly 

Charge m 

N/A $6.95 

Enhanced Residence Voice Mail Service 
- With Favorite Residence Value Package 

Initial line, each 
Add’1 lines, each 

- With Convenience Plus Residence Value Package 
Initial line, each 
Add’1 lines, each 

N/A 
N/A 

N/A 
N/A 

Five (5) Additional Message Storage N/A 

$4.95 
$2.48 

$4.95 
$2.48 

$1.25 
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Section 6 - MISCELLANEOUS SERVICES (Continued) 

6.1. Non-Regulated Services (Continued) 

6.1.4 Voice Mail Service (Cont mued) 

6.1.3.6 Rates and Charges IlContinued) 

B. Business %-vice 

Business Voice Mail Service 

Non-Recurring 
Charge Monthly Rate 

Basic Business Voice Mail Service, 
- Per line equipped N/A $4.25 

Business Value Package 1, 
- Per line equipped N/A $6.95 

Business Value Package 2, 
Per line equipped N/A $12.95 

P 

Five (5) Additional Message Storage N/A $1.25 

.a 
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Section 7 . DISCOUNT PRICING 

7.1 Volume Discounts 

TOTALink of Kentucky, LLC, :,ffers a monthly discount on its regulated business 
services based on the total monthly revenues billed to the customer for the regulated and 
non-regulated services provided. The following table specifies the percent discount 
offered based on the total billet revenue for all regulated and non-regulated services 
purchased by a customer. These ,J.iscounts apply only to the regulated services offered in 
this tariff. 

Total Monthly Billed Reverue Before Discount Percent Discount* 

$500 2% 
$1,000 3% 
$3,000 5% 
$5,000 6% 

$10,000 7% 

* Applies to all regulated busines; services except IntraLATA or InterLATA Toll 
services. 
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Section 8 - PR,;)MOTIONAL OFFERINGS 

8.1. General 

The Company may from time to time engage in special promotional offerings or offer 
discounts based on volume or contract terms. The promotion may offer services at a 
reduced recurring and/or non-retuning rate or offer the services free under terms 
specified in the promotion. Customers shall be given appropriate notice of any such 
offerings. Term contract discounts will also be made available to Customers. 

For Customers with multiple pren uses served by the Company, the Company will arrange 
for a listing of the main billing tel ::phone number at each premise. 

8.2. Current Promotions 

8.2.1 From time to time TOTAI ink of Kentucky, LLC may discount the non-recurring 
charges associated with th :: installation of new business and residence services on 
an Individual Case Basis (ICB). 
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Section 9 - SERVICE A~EUZA/EXCHANGE/CALLING AREA 

TOTALink intends to serve cities a ~td counties throughout the State of Kentucky. 
Although this tariff page does not il ldicate specific Cities and County, it shall be amended 

from time to time to reflect change: in TOTALink’s service areas. 
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Section 10 -!IIONNECTION CHARGES 

10.1 Special Arrangements 

10.1.1 Special Construction 

Subject to the agreemc nt of the Company and to all the regulations contained 
in the tariffs of the C :jmpany, special construction and special arrangements 
may be requested of tv-re Company at the request of the Customer and/or the 
Commission. Special :u-rangements include any service or facility relating to a 
regulated telecommun v -ations not otherwise specified under tariff, or for the 
provision of service O”I an expedited basis or in some other manner different 
from the normal tarif’ conditions. Special construction is that construction 

. 

undertaken: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

where facilities are not presently available, and there is no other 
requirement for the facilities so constructed; 

of a type other ihan that which the Company would normally utilize in 
the furnishing o fits services; 

over a route otl,cr than that which the Company would normally utilize 
in the furnishin?; of its services; 

in a quantity i:reater than that which the Company would normally 
construct; 

on an expedited basis; 

on a temporary basis until permanent facilities are available; 

involving abnomal costs; or 

in advance of its normal construction. 
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Section 10 -CONN f3CTION CHARGES (Continued) 

IO. 1 Special Arrangements (Continued) 

10.1.2 Basis for Cost Computation 

Rates and charges for spec.ial arrangements will be based on the costs incurred by 
the Company and may in::lude (1) nonrecurring type charges, (2) recurring type 
charges, (3) termination 1 abilities, or (4) a combination thereof. The agreement 
for special construction will ordinarily include a minimum service commitment 
based upon the estimated :-;ervice life of the facilities provided. 

10.1.3 Basis for Rates and Charg<:s 

1. The costs referred to in 7.:. .3 preceding may include one or more of the following 
items to the extent that tht:y are applicable: 

(4 Special costs of the facilities or services to be provided including estimated 
costs for the rearrangement of existing facilities, cost of obtaining services 
at wholesale, or cost of specially ordered network elements. Special costs 
of newly installed f;icilities may also include the cost of: 

W 

(cl 

(1) equipment an.;1 materials provided or used, 

m engineering, 1 abor, and supervision, 
(III) transportatior ., and 
(IV) right of way; 

iv) any other iter- chargeable to the capital account; 

cost of maintenance:; 

depreciation on the estimated cost installed of any facility provided, based 
on the anticipated useful service life of the facility with an appropriate 
allowance for the estimated net salvage; 

(4 administration, taxzs, and uncollectible revenue on the basis of reasonable 
average costs for tl:ese items; 

ie). any other identifiattle costs related to the facilities or sen,ices provided. 
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